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At the first level, if a customer has a
complaint, the customer can contact
the Branch Manager who disburses
the loan. The Branch Manager's
phone number and address are
notified to the members during GRT.
Also, there is a customer grievance
register maintained at Branch
offices in which the customer can
write their complaints by
themselves or take support of
branch staff. The Branch Manager
also updates the complaints
received through phone in the
register. All the complaints received
at Branch level will be passed to
Grievance Redressal Officer (GRO)
every month, even the problem
resolved by Branch Manager.

Redressal Time: 3 — 7 days
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At the second level, if the customer
is not satisfied with the response by
the Branch manager, the customer
can contact the Regional Manager at
the Regional Office. The phone
number and the address of the
regional office are notified to the
members during GRT and displayed
in the concerned branches.

Redressal Time: 3 — 7 days
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At the third level, the customer can
contact the company's Grievance
Redressal Officer. The Grievance
Redressal Officer (GRO) will
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respond within 15 days of receiving
the complaint.

Redressal Time: 3 — 7 days

Customer Grievance Redressal
Officer

A GOPINATH
E-Mail ID: gopi@kiaramfi.com
Contact No: 7305013189

Address: No.22/2, 2nd Street, Nehru
Nagar,

Behind CMS School, Ganapathy,
Coimbatore- 641006.

Sy Cmow: 3 — 7 days
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The customer has the option to
approach the Reserve Bank of India.
Customers may approach the
Grievance cell of the Reserve Bank of

India (RBI) if:
1. The company wholly or
partially rejects the complaint
or;

2. They are not satisfied with the
response received from the
company or.

3. They have not received a
response within One month
from the date of representation
received by the company.

Further, Mr A Gopinath is appointed
as the Principal Nodal Officer of the
company to represent the company
before the Ombudsman and the
Appellate  Authority under the
scheme.
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The officer In-charge
Consumer Education and
Protection Cell

Reserve Bank of India,

Fort Glacis, No.16, Rajaji Salai,
Chennai - 600 001

Ph No: 044-25361910

Email: crpc@rbi.org.in
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Karthick Ramdas

Vice President

South Zone Co-ordinator
Al - 226, 1st Floor
Safdarjung Enclave,
New Delhi - 110029
karthick@sa-dhan.org
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The customer at his liberty can
contact the number below during
office hours ( 10 am to 7 pm) for any
of their inquiries, grievances, and
complaints.

04223561947
7305022272
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