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The Reserve Bank of India (Non-
Banking Financial Company- Scale
Based Regulation) Directions, 2023,
by its Master Direction No.
RBI/DoR/2023-24/106

DoR.FIN.REC.N0.45/03.10.119/2023-24
dated 19-10-2023 as updated on 10-11-
2023 and other modifications, if any,
have prescribed the broad guidelines
on fair practices that are to be framed
and approved by the Board of
Directors of all Non- Banking Financial
Companies (NBFCs) and should be
published and disseminated on the

website of the Company for the
information of the public.
Kiara Microcredit Private Limited

(hereinafter referred to as “KMCL” or
“the Company”) is a private limited
company incorporated under the
provisions of the Companies Act, 2013
and is a Non-Deposit Taking Non-
Banking Financial Company (NBFC-
ND) holding certificate of registration
as NBFC MFI as per RBI guidelines.

The company provides microfinance
loans to poor residents of urban, semi-
urban & rural areas.
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All communications to the borrower
shall be in the vernacular language or
a language the borrower understands.
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Member enrollment forms should
include necessary information
affecting the borrower's interest so
that a meaningful comparison with the
terms and conditions offered by other
NBFCs can be made and the borrower
can make an informed decision. The
loan application/enroliment form may
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indicate the documents required to be
submitted with the application form.

Yyemal 6Th&s (Plgud

Member Enrollment in the software is
to be done correctly. (Necessary
details and clear images should be
uploaded in the prescribed format)
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For every member, any of the accepted
three identity proofs (Aadhaar card,
Ration Card, PAN Card, Voter ID Card)
should be uploaded.
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For the process of communication, two
contact numbers should be added
(member, nominee, or guarantor). OTP
Verification is mandatory.
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The head office will call upon the
members for pre-loan verification and
loan disbursement verification
procedures.
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For Collection, SMS will be sent to
members during call-up and arrear
follow-ups. So, the mobile number
should be stored clearly and correctly.
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Members must be married, and the age
limit, 18 to 58, should be tightened.
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Member / Family member should have
own house (proof of own house should
be attached, recently paid Property Tax
Receipt / Electricity Bill Receipt / Water
Tax Receipt should be uploaded).
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FBusHew CFsSu FTHgH o pFg /
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In case there is no proof of own | Q&ILS  eilymeTes  FIRIH VLG
household or proof of relationship, it 9—_'.—')6‘1_@‘0?[')3555"“' 2, SID @f\')tmrrg>
shall be treated as a rented house. UL EFSSD G MML®S 6iLTS SHDSLIL(HLD.
The details of the nominee and | BMblEN LHOIS 2 SHruTHL  ehOLGIT

guarantor (own household person and
earning person) should be included at
the time of enrolment.
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Details of the family members, their
relationship, income and expenditure
details should be duly filled.
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The Bank account number currently in
use by the member and IFSC should be
verified through the passbook, and a
document containing a photo of the
passbook and a recent one-year bank
statement clear photo must be
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SawdbG o woHmw IFSC etewi  umervs
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uploaded to the software.

QEuluniuL.  Geusswih 16.

KMCL shall convey to the borrower in
English or in vernacular language/the
language as understood and
confirmed by the borrower. In case of
sanction of loan, the sanction
letter/loan card shall contain the
amount of loan sanctioned along with
the terms and conditions, including
annualised rate of interest and method
of application thereof.
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YN Siosmaimsamigw  GQuompdlsd  Ceihalsas
G u6wii (b L.

KMCL shall disclose pricing-related UGEISTY , B . @"m@”mfﬂ'—m
. . . . mgysﬂasasuuu,m HL_L_6501ThISH 6T 211,
|r_1forn_1.";1t|0n In a stan_dardlsed SI0U(L HSOULL sTeMemLoLILI(h SHHLUILIL L
simplified factsheet, including any | greimeled  elemew  Biiewud  Qamiumes
fees to be charged to a prospective | geamassme  Bmeousid  QeushiiLy B Sib.
borrower. The borrower shall not be | » ghemngHTeMemd QeusiiLeLwIES @D NS
Charged any amount which is not sr’u")g, Qg‘)"mau_lu') FHL_6oT mn’[;]@ummLu')
explicitly mentioned in the factsheet. 61,6018 SLILILT .

KMCL shall preserve the acceptance of | Himieussnd &L ammiSweni  QHhsile gL
the  terms and conditions | slSlpsmpEai  wHYL  BubSEeT SN
communicated by the borrower on its | ®ULSGsTemIL FIODD S S 5601 B

record, and a copy of the same shall be
provided to the borrower upon
request.

uSbleydbeed LITHIBTHG. Clogid @Bl [H3H60
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QULPEISLILI(h LD.

KMCL shall mention the penal charges
(if any) charged for late repayment in
bold on the loan card; there shall be no
pre-payment penalty on microfinance
loans. Penalty, if any, for delayed
payment shall be applied to the
overdue amount and not to the entire
loan amount. There shall be no
capitalisation of the penal charges,
which will not impact the normal
procedures for compounding interest
in the loan account.

Hipiausid SLaT I smLIUNd SToSHnTs SHi(HU
QIS HIMNSDG NSIS SLILIH LD QALTS
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KMCL shall not introduce any | Hmouens e’y MSGSSH0 SMorts 6hHS
additional component to the rate of | %  WIPPSOSYS  JIBPSILGH SSTIH
interest and ensure compliance | PO  MMICUTS  SHSSOUBWY  RBI
following the RBI's guidelines as | MMPSIL (b HeoEman Oeipitiouss S
amended from time to time. 2 il S HED Sl

KMCL will invariably furnish a copy of | Bmiousiiores g Blemsvwiest S
the standard loan agreement and a | SUUBSSHE BEmOUL SL&T QULIHIDH B0
copy of each enclosure quoted in the | ClopG&med &I sifen gelClouT(,
loan agreement to all clients at the time SN L . b&Hemeuuyin
of sanction/disbursement of the loan in znﬂ?_?ﬂ‘maglrg?&fﬁ?ﬁ&@/m i{;@‘mznﬁgﬁﬁ
English or vernacular language / the Ly &5 @ i emd Quompidied L et

language understood by the borrower.
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KMCL shall give notice to the borrower
in English or in vernacular

language / the language a understood
by the borrower of any change in the
terms and conditions, including
disbursement schedule, interest rates,
service charge, etc., as applicable for
NBFC MFI. Changes in

interest rates and charges shall be

KMCL Bimisuemnd SHmigseiesr  aldblpsm masssd
(LT I Lausmest, 6ullg 6MEB, GCIFemeu
Slgmmisal 2 1u) geHeud  ormmid
FOUYRT, SO UMY BTN 5 Eh DS
9LEISI G HG 60T 21606V S|6M(J & 66T
AL MISHEN JHBSID LS BHH0 @) G0
Quom NG som O QBT SSLILH L.
Comid, el MSHSH0 IHDD  6THKEIST6V
LTPOITSEGC  @\mHEH Gmamr(bm Cropan Hlw

: . FEISSen HL_68T RULILD B 560
effec'_[e_d pro_spect_lvely, and a suitable C & & HIILL Cousmi(h L.
condition in this regard shall be
incorporated in the loan agreement.
The decision to recall/accelerate | SLemsar  SHpONl  CFad HouHHHTSGour/

payment or performance under the
agreement shall be in consonance with
the loan agreement.

allsmyounsst  CQFMSHooT CHMMHeuG HL 6T
UUBLESSHD 9SS QMBS  Goussilh L

KMCL will refrain from interference in
the affairs of the borrower except for
the purposes provided in the terms
and conditions of the loan agreement
unless new information not earlier
disclosed by the borrower has come to
its notice.

I MIISSTLOT 63T Fi HL_6aT RUUBDH S HeT
NS\ pem M6 LoH@ILD I5\LII5.35 65651 & 61160
YA ST G 1B 35 S B15 61 I FHTH &H61ly

SL_emeiGsiesr  slloukiHsied Hemsoldlm S

In case of receipt of arequest from the
borrower for transfer of borrower
account, the consent or otherwise, i.e.,
the objection of KMCL, if any, should
be conveyed within 21 days from the
date of receipt of the request. Such
transfer shall be as per contractual
terms entered into with the borrower
and in consonance with statutes, rules,
regulations, and guidelines as may be
applicable from time to time.

Himiaucsid LG0T GBI, Lisuisar
OUL1E5) 55 85 6001 & 65) B LOT DI S 1) T 65T
CoamNEmessmw  QUDDTD SLULH 60D
b G FLIED 68T 6T H6UT S @ (s LUNgnd
ComM&amas QupiulL  preld(mbg 21
IBITL 55 @856l LG0T QMRS LI, &5(F)
(AL X 3 G a6t (b L. SHHHEBW
uforHmLom e S LG0T GUITTB1(G LIGMI(T L 65T
Qamgﬂasrrmmum_l_ RUUBLS 615\ (Lpsw DS 6iTlest
uu].uqm SlaeunGLIT S Qurr@lj,gasauy.m

FLULEIS6, 61S5E60, QUAEIGHIPDHDB6T LoHELD
aPIBIL (h SeOleLguld @(H&ESH  Couessi(p Lo.

In the matter of recovery of loans,
KMCL shall resort only to remedies
which are legally and legitimately
available to it and will not resort to
undue harassment, viz. persistently
bothering the borrowers at odd hours,
use of muscle power for recovery of
loans, etc.

SLOGT  UGOISGID  AlauwSH S0  Himieussid
HOIHE — FLLOLTMIOTES Sl HHHamIgil
B emen 1oL (h Gio Com @\ mer L.
Cormauupn FHRNSHML  CLHESETaTTT H.
IASTG, (WPsmpwdD CHIEISMNO  HL6oT
amBigGUaiSemer  aILMINgurs  GSTHBI6|
QEFUISHM, HLMB MFZOES HMHF FHSemU
LWL S HIH60 CUTRID 6THS  CFWedHATeILD
F(H UL S
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KMCL shall ensure that its staff is gﬂzﬁ”&mmﬁ&mﬁmg'&mmm ﬁﬂ’;gg

adequately tralned' to deal with the D EUTEUBHES Cun SoTen DS

customers appropriately. QURBIGILmS 2 M Gty

KMCL shall not charge foreclosure | Bimioueig  (peigigGu S L 6L (LP6ITLIGEHILD

charges/ pre-payment penalties QS SHISN  CUTSIDMUDDOIDG — JIUITSID
NS\ B & .

KMCL shall display the FPC in
vernacular language in its office and
branch premises and on its website.

HIDINIGIS JSHT NIAIVSELD, Sl AITIHLD
wpp @meawusamBHSw FPC eow en’imy
Quompuisd QL1 Gouswdi(h L.

A statement shall be made in
vernacular language and displayed by
the company on its premises and loan
cards articulating its commitment to
transparency and fair lending
practices.

QsueMiILIE® L& S 6aT6emL0
SLOT  AIPEIGD  [HEOL(PHDEEMND ST
2 S smL  Gausliuh SSHID  6uem SuTled
GuL Ly Guompiied R Y1) 3208 3
QeusMidL "y  [HiioussiH Sl oueTEH S SILD
SLOT L mLH6MD QL L LILIHLD.

O Hurunsres

Field staff shall be trained to make
necessary enquiries regarding the
existing debt of the borrowers and the
borrowers' income.

SLameNGsMel  SHoeUTmBHW ST LoHmid
SLal  CUDDeITHEMST  suHLOT6ID (DS S
Copemauunsst  aNFTIsmaSHemen  GLHGIHTaiaT
STl TS eSS NHS 6eMsSSLLHLD.

Field staff shall be trained to make the
borrowers fully aware of the
procedures and systems related to
loans / other products.

SLET  QSTLIUTET oL (psHMEET  LoHMILd
SIsHLOLIL|SH DML um b SHL_60T
SUITIEHG LIGUT I 615 55(S (pUpSHLOWITS

QasMuih $5 SlusNuTMTSErs@ UNHS
2|6MBBLILIH L.

Field staff shall be trained and diligent
enough to record the minutes in the
resolution book maintained by the
centre/group.

S LIS IWITAITIT S5 61 &5(S EHLOWILY/ (& (LU 6D
ugmofa S L SSomesl YD B B Hl60
BIbL_missmen udle] GFuw CumgGorer LNHF
2|6MBBLILI L.

The minimum, maximum and average
interest rates charged on microfinance
loans shall be displayed in all offices,
in the literature (information booklets/
pamphlets) issued by the company
and in detail on its website. This
information shall also be included in
the supervisory returns and subjected
to supervisory scrutiny.

L& GmTsaTmssTen L6015 O (S,
% NTY ) SHODHSLLF, IS BULF
wHod ForeEm ey MESEIEN IHIDH S
LemaT U BERISENMID,  HIN)I6M6HTSHHT60
QeusMALILH 1D HIH6UsD HBGWIH 6T/ FHieusi (b L
() &) AT ) LoHmILD Bimieuest S et
@smawSaMSSId aTTeuTsS  SMLLLILI(HLD.

A declaration that KMCL will be
accountable for inappropriate staff
behaviour or employees of the
outsourced agency and timely
grievance redressal shall be made in
the loan agreement and also in the FPC
displayed in its office/branch premises
and website.

Hinaust S Sl 2aPlwiisei WHOILD e CFmiev
gogaiFile QUIMISSIDD BL H65HHEhD5E)
Hipiausss  WpueltQurmicCun@GLd  HEMILD L6t
RUUESSHSNVID  JASEHT  JWIIVELY Elemren
UGN SO LoMmLD @) 6™ 65T WIS 611 55 F5160
udSel i’ (peten FPC 60 Fhwmssr GCmygaSled
SHODEmN  BlouTHS GFulujLs.

Outsourcing any activity by the KMCL
does not diminish its obligations, and
the onus of compliance with these
directions shall rest solely with the
KMCL.

I5IMI66HT S SHT60 6TIHBH G\eUIT(Th QFwsmsvuyLd
2L G &Fmit FIsi QEFuion gy 9IS 661
ELODEDNE (GHHDESTH. G @bS
L] 5561601 5 O (S @\ BB, 6113 D ST 68T
Quigiy Byt SSNG 2 owib
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The KYC Guidelines of RBI shall be
complied with. Due diligence shall be
carried out to ensure the borrowers'
repayment capacity.

RB | s KYC APIBIL (b H6V BT
O@UHOOLL Calssi(HLD. L GIT6MB6MT L 65I65T
Smol  CENsSSHn  Hoemer 2 MISG\FUIw
2 Mw YuHd CHeETaTATILIH LD,

As specified in the master circular of
NBFC-MFls and amendments
thereafter, all sanctions and
disbursement of loans should be done
only at a central location, and more
than one individual should be involved
in this function. In addition, the
disbursement function should be
closely supervised.

NBFC-MFI wssasr  pseismn  snmhsenss
LoH@ILD SIS o16st Cme\smaiamiL
BB EISs 2 SuiaugdBisd
GO0 (h 6oLy, SLOT 6UPEIGH SN HIOW
@)L S B0 oL (h CLo QlaFunuiLL_ G 6uessi (b LO.
Cogds @BS  Qewsdut'ysd SIMSS
Copu’L.  puiTsetr FHUL GCaismipld LoHEILD
SLOT AIPEIGHSN GCFUMIPHD GIH(HSHHIONS
605 BIATGHBLILL. G arewdi(h LD.

Adequate steps may be taken to
ensure that the procedure for applying
a loan is not cumbersome and that
loan disbursements are done as per a
pre-determined time structure.

SLEISG olaiailNGSSDHHIH  [HEDL (P65 D
F& SN HTH @s0smov STRILIED HUJLD
Wi LigCw BHiiemilssiulL srevasL L gt
Uy SL6&T aIpEISLULGM»SUS 2 M ClFuw
CurGiorssr  [bL MY HHE6T  CLoMGSTaTATLILIL
Goueusi(h 1.

The grievance redressal mechanism is | L6l 1Pms  CFmoudksit  OHILITLTS
being set up to resolve the disputes | QFWsoLTL L Toni&eileal  (pigaysommsd  eTpLd
arising out of the decisions of the | FTFHIFHmMS 5;"“9595"& @mmiﬂfﬁ@l{’
functionaries in relation to the | P&®D  IEHOSSLLHLO. Bimieuest SHHs
products and services. If a Company’s | 2pWisel  (p@DUDHD  [BLAly.&6m & H6Med
staff are involved in inappropriate | FbU-LT® ST Hon g sumG
behaviour, disciplinary actions against i'l‘_z:”&m& 63";.1“"&"”&5 “%a:s'f;blg
such staff shall be taken immediately. mmaémasmrrmr'raséaég @E’mg’mgﬁq
Th_e clients will be made aware of the BEOL P SDS S STPIiL{ewiTo
grievance settlement procedure at the FHL BB 15,

time of disbursement of loans and

during the group meetings.

The monitoring and audit team will | @& QBILiTLITS 6LITLg 5565 S WIT 6N 1T 5 6iT6BT
verify the awareness of the clients in | sStfliyemiisme 56981 B TERiTILILY LoD
this regard. SHNBmE Gl FNLMTSGI0

All branches shall have a suggestion | Bmicuesiggler S S S 661 & ELD
and complaint register on their | SEI%6T MBS SEN @@  HlonFemen
premises where the clients can make | LOOIS  ysmr  FRLT UGS BSS
their grievances. All the clients shall Cousmih1D. SIENG 6UTlY 6w SWITONTHe  SEISH6I
have access to the higher level of staff | &®@p&me  Gsfslssmmns. — simasg
(i.e. Branch Manager, Area Manager, | ®T¢®®SUTMIS@I0  BEISH iy & & 601 5 1/
Divisional Manager/Regional Manager) 82%?;‘[mﬂubg;g,%%mg’"m @mngziﬁgﬁ

to highlight and discuss their

issues/grievances, if any.

2 wiifblsmev 2amplwiisemon  (STouG  Slewen

Gueoment  / GamlL  Guenmeni/  1o&IL_6V
CLosumenit)  9iEwSH6vLD.
The senior staff at the field level has | 6Ty 6w wmenitassisar Caemougsai/
been empowered to take specific | WFFmaIEm 2 L @BSL B [BlouT S
actions/decisions to address the | @Flw GO0  BLaySmEST /
needsfissues  of  the  clients | PUMNSmM  Tbh&S  SaoLLHbld 2o
immediately. S5  usSlurenisen s DB\ S LD
m!pr!u&um_u,smmg.
Our clients can also call our service | oTEIai 6UTlg 8565 HWITOIT 6 6TIEIG 61
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helpline number 04223561947
7305022272 or can write to us at the
address:

To,

M/s Kiara Microcredit Private Limited,
22/2, 2nd Street, Nehru Nagar, Behind
CMS School, Ganapathy, Coimbatore,
Tamil Nadu, India, 641006

oumgSemBWIent GaFemeu 04223561947

7305022272  etemicmsssl  I@DHBOOMD 606V F
SPpsaiL  (WPHeufifled eTRISERHEG 6TIPSHEOMLD.

QuMBT,

M/S. &wmgr  eowECITEQmgL” NewmyGour”
V) (AT

2272, 2eug QH@m, GBH BS,

CMS wueisl  Oeiymid, Sewiugd), GCsmeme,

SPETLH, @BSwr - 641006,

All grievances shall be addressed on a
case-to-case basis within 48 hours to a
week.

OIS  (GHHDEBED  GupLuL 48 e
Coud (WD b aMISBEDGNT BiSBILHLD.

If the complaint is not resolved within
the given time or the client is not
satisfied with the solution provided,
the client can approach the
Complaints Redressal Officer/Nodal
Officer.

The name and contact details of the
Officer are as follows:

Mr A Gopinath

Phone No - +91 7305013189

[Calls will be taken between 10.00 a.m.
to 7.00 p.m. on all working days]

Email Id: gopi@kiaramfi.com

QM SO GBS H& 6 Lgsmit
STHSOULTHILT0 S0V G  GlaBmh S
Sireilev 6UITlg &5 6 SHWITANTT S 15
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DsisehFeoupsem - gopi@kiaramfi.com

If the complaint/dispute is not
addressed within a period of one
month, the client may appeal to the
Officer-in-charge of the Regional
Office of DNBS of RBI:

To,

The officer In-charge

Consumer Education and Protection

Cell
Reserve Bank of India,
Fort Glacis, No.16, Rajaji Salai,

Chennai - 600 001
Ph No: 044-25361910
Email: crpc@rbi.org.in

MW TS SIVSSMGHN LYBmT  opmid
SODET  HiTSBLLTENLTED  6UTlg 556 HBWITeNiT

RBI- e DNBS i SpmpSu(Regional)
TN VVE ¥ 30, | Quirmny S S\smTiiLLD
Cusdypsmplily Q@ uiwsvm.

AT

Qurmy il

HISTCamt S6eo6ll OO  urTGHismiy Oifey,

@bSw MNeFieal eumiss),

~Cumi  SennFlerd, erewi 16, prgmed Fmemev,
QEFamismen - 600001

QsnemevGud) erewmi - 044-25361910

eiemmigsd pseuft crpc@rbi.org.in

Mandatory display of the following
information prominently for the benefit
of the clients’> - The names and
contact details of the Regional
Manager, Divisional Manager,
Compliance Officer and Managing
Director along with the Customer
Service Helpline no. 0422 3561947 at all
the branches and business premises;

AUITlY &6 HWITONMTHMDT  HELISETSH  T6aTai(hHLd
SHHAUVEBMN DS GH Hemarsai  LOHELD
auesIS GUAITSHBIGH 660 pS ST H S
STEFONL SS Cousmipo. TonBSw  Glosvmen,
CommL Cuosomenii, @usbs gasvi  LOHEILD
Bieurs @QuEGHT pSCwnfer  CuwiTsei

LoH@ILD Q@ mLity VY 1A 3 LoH@ILD
amgSemBswreni CaFemeu o S et 0422
3561947
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The address and contact details of the
Regional Office of RBI, under whose
jurisdiction the Company falls, along
with the details of local RBI offices at
all the branches; The Customer
Service Helpline No0:0422 3561947
shall be mentioned at all clients’ loan
cards, group resolution book,
passbook, etc.

Mol aumiSlear MITHSW IS S0
Wpsall wHMID QHILTY aleugmisei, WLHEID
2 _ai@nT RBI| gigpeusvas slanmisei ) Swsmno
2N S Sl SKlem oot GUONT S BIGHSMEYILD
STEFNL SSUUL Coussi(hlD. 6Ty 563 HWTONIT
Cagemeu 2 ol erawmi 0422 3561947 pengl
26D DH Bl 6UITLg. 5 65) 35 WITANTIT 5 61T 68T &HL_68T
ILHLE, (GHUSSToTEST LHSEW Lpmid
urevys  Cureipaumdisd (& DN L 1g (H s
Goueui(h 1.

A copy of this code will be displayed
and updated regularly at all the
branches and business premises and
on the KMCL website for the general
public's information.

@b FPC & pBEsd mendg Semendsei

LHOID  aIEES  MTEHEISTID T
LD G5 5 61TI68T 5 EH N HBMH Bimieuest 5 et
@ 6w et wion 5 HleviLd QBB S

SIENSSOUBHLD  IHMID LSS LD.

KMCL will have an approved standard
format for loan documents. The loan
documents shall preferably be in
vernacular language.

AT T HL_60T <1, 611650 15155 (615 S5 S5 T 63T
SRSSNSSIULL  Blsmsouest  6Uig UG0S
QBT (HSBGID. HLGOT JhOUSHBISAT UL LT
Quompiiled @mES  Corsui(hLD.

Inthe loan document following shall be

disclosed:

e All the terms and conditions of the
loan.

e The pricing of the loan involves only
three components viz; the interest
charge, the processing charge and
the insurance premium (which
includes the administrative charges
in respect thereof).

e There will be no penalty charged for
delayed payment.

e No Security Deposit / Margin is
being collected from the borrower.

e The borrower cannot be a member
of more than one SHG / JLG.

e The moratorium period between the
grant of the loan and the due date of
the repayment of the first
instalment (as guided by the NBFC-
MFIs (Reserve Bank) Directions,
and amendments thereafter)

e An assurance that the privacy of

HL_6BT 91,5680 B v &1 6U(IK Lisw 61

S DIITL_LLh 1D

* SLDEHIH IJDSISHGH NS pemnmEHat
LHOId  [HILHS 65651 H6i

o SLaN@ sllsmev Hliiswiwnd ApSIM FnMgsmon
L (HCin 2 e SSWG. au'lg SHLL LD,
QEweuTssE SULamd oo STl
OMbdud (Si1gH  QSsILiuUTer  Hliurss
S L LIS @S0 L EIGL0.

o  FHMOSIONSH LigsoTLD
QLTSI 6N ST

e SHL&T  eumEkGUNL DK BS
®aULILY 1omiTeD)6or
61,6015 S LILI(H U066V

e SLAT aMEIGUMT @&IMSE GCopulL
SHG/ILG & 2 muifiesmns @(heE mLngl

o  SLaNer LoT NS SIN(&H1L0 pSH60
S561165) 6551 65 LLI SmO QEFais FHiLd
CarHagld @emLUU’L ST  JaUBTFLO
9L Swemol el YLV YT 6UmISS)
SI60VTH i3k Y TV (VT 30 BT S | §
RN 20 ) @\ &ieoIgIg UL, & 65T
AIPIETL (h HVHAT PSS HHEISEh DG
gnu DML Geususi (b LD.

QFIS HIUDH NS

LIT Gyl a6 MLILY
6T HiOLD

* HL& ouMs G LieufTsot 56UV 6N

LT ST S SLILH LD
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borrower data will be respected.

The loan card should reflect the

following details as specified in The

Reserve Bank of India (Non-Banking

Financial Company - Scale Based

Regulation) Directions, 2023

e The information which adequately
identifies the borrower.

e Simplified factsheet on pricing.

e All other terms and conditions are
attached to the loan.

e Acknowledgements by the KMCL of
all repayments, including
instalments received and the final
discharge; and

e Details of the grievance redressal
system, including the name and
contact number of the nodal officer

Reserve Bank of India (Non-Banking
Financial Company - Scale Based
Regulation) Directions, 202360 (gmMITL" (b eien
Mestau(mLd YA T X101 L6031 S 6L
TySlusdlss  Gouesi(p LD

* SHLA MEIGUMDT CUTHIOTEST  ioma]
SIHLWTEMND S (HIS BB

*  alam6v I5\TesoTwLD
sToMemLoLIL(h HSHLUILLL  Hei

° FLEEEHTA @QB) MBS PsHDEBT  IDHOILD
B 65) 651 B A

o QuPIU'L SoumauEal LOHMIS  @mis
PaVEFNT) 2 LU Jmarsgd  SHmols
CENIHHBHOBEMBEGWD RE {psovd S50

o KMCLew "CmuiLsd gSlesnifier Ui
LoHmILD Qi 6T 650t 2 LuL
SODBTHGW (WPeooilllsr seugmissst

umHlw

All entries in the loan card should be in
a language understood by the
borrower. Non-credit products issued
shall be with the full consent of the
borrowers, and the fee structure shall
be communicated in the loan card
itself.

L6381 S smL 60 o 6o 266 B Tl
2 alsfihBEHLD  SLAT  uTEIGHMT  LYTNHIH
Qemmoignd  Gompudled @(mBE  Cousssi(h Lo,
AIPEISLLITL.  SLAT VoS G 6

SLET  aUTEIGHLUMTHMAT  (plp  SUYSMIL T
@mEs Ceausmi(hld. Cogid SLUL 6o emioliL]
SLAT I smLcovCw GlBifeNdBOLhLD.

Centre Meetings should be
appropriately conducted during the
Demand date and time.

WS UL BIEs Corhsamnas CHs wmmd
CEIsSS0  shurer  Wsomullsd BLSHSLIL
Couewmi(p LD.

In case of a delay in the meeting’s
scheduled time, the same should be

S LSSel SLBOoul L CHhISHHe0 HIodbLo

communicated to the Members | IPUCLI®  CL  fpod o giiilenis@s S

through the CL. QMellgGsiL.  Geausui(pLd

All the collections and other related o MGt EenE 9 L LL U

information, including the member g . MOD®S SeDAD D
d hould b ded in th Csiysar wHm Op  QSTiysmLw

attendance, shou e recorded in the HEAOBS B ord PN Loy

Minutes note.

QEuluniuL.  Geuewi(h 1D

Meeting Attendance and collections
should be posted in the software at the
centre immediately once the collection
is done.

Blyml QI OLmiLsiod PMIS  SvaEaget
WPYbSHID 2 L OIgurd  mWDHS0 2 aiten
Quosrour(heMsd LSl GQauluiuL  Couesi(h LD

Receipt of message for the collection
entries should be verified, and
Physical receipt should also be pasted
or stapled in the centre meeting note.

SowEmar  §FG5  FIUMTSSIUL  Goussmi(hLd
Cuogpid Femd smiow FHESWI GOUIND QLUL
Cousmih1d evsv G avGL Dol GEFuin Geouesdi(h LD




b2

KM CIL

Over dues and collection delays
should be communicated to the
Branch managers and Area Managers.

Hisvismais QBT & Hai LoMH LD 6G;60
SMoSEIHNT  hEuemen  Hewen  CLosoment
womw CsriL Cweorm@meEE eshillesi
Cousmsi(h 1D

After verifying the centre personally,
BM and AM should report to HO with a
reason and make sure the collections
are made without any issues.

¥ JATVE % 1) STHHMS 0y & & 6 ssoTU|LD
@sveomosd  GFuwILBhMmS 2 misS  GFuw
®HLUSHS SAUUCL  Wpeowule FNUTTSHS
Omg BM wpmus AM 2 Mw syl enL e
HO sl OQsNass Geouesi(hLd

As specified in the NBFC-MFIs Reserve
Bank Directions and the amendments
made thereafter, recovery should
normally be made either at the branch
office or at a central designated place
mutually agreed upon by the
borrowers and KMCL. Field staff shall
be allowed to make recovery at the
place of residence/work only if the
borrower fails to appear at a central
designated place mutually agreed by
the borrowers and KMCL on two or
more successive occasions.

Meriten eum1SShilest AUPISTL (b H6VSH6IT60
G DN (b eTenLIg (AT 5TV 3 SKlemon
VAUV BSHSEI0 VUG HLGOT  GUTEIG,LIGUIT 6
/ KMCL {psois ugeroupd QUi 6lgsmameniiu L
SHLOWG 160 Bunha &L @L5 50
L@ (p1y Comelsmaiamii_ G w65 (b LD.
@uewsi (b 91606V Sl IASDS Croprn’e
FHS MUK 6M60 LGOI oMb 601/ KMCL
QL SWHOIed  UgaLLTD  QUILSGISTaTaTILL L
wHSW  Fubssiu’L @QLHH S
SUMRISS W6 V) 53 S 6UDIGBIT60 LT YH T
S5 GMTLILIGSITIWLIT 61T/ &5 61T SHL_601 UITTEL(G, LIGUIT &5 6T
AFSGL @SB VLG U @SBl
UGBS IS S SUTTIH 6T

KMCL or its agent shall not engage in

any harsh methods towards recovery. Zg%nu gﬁ“gﬂiﬁg’ﬁ @g&mﬁasggfuﬁi
pempEmeud TEUMm LTSl

With.out_ limiting the_ general SGaImD  BOLWPODES B eo0UTSEal
application of the foregoing, the oTest @a i L%y’ 0
following practices shall be deemed as O SGSHG
harsh: _ _ o SFSMSFHD DI6V6V Tl 5 6UDIT 60T
e Use of threatening or abusive QEFTHSHENM LWL 55 HiG60

language. o sLamsNmwW QSILIGEH CSHTemevCudied

e Persistently calling the borrower
and/ or calling the borrower before
9:00 a.m. and after 6:00 p.m.

e Harassing relatives, friends, or co-
workers of the borrower.

e Publishing the name of borrowers.

e Use or threat of use of violence or
other similar means to harm the
borrower or borrower’s family/
assets/ reputation.

e Misleading the borrower about the
extent of the debt or the
consequences of non-repayment.

SIolLG LOHMIS SLaITsNenw HTsmev 9
a&E (WoT HMID ITmed 6 InaiNSE
O S®IPLLG

* SHL&I eummiSiweaufest 2_meiNedriT &6,
BEUILTEeT Vv G  FH  epluisemen
SISHILIDIS SiH o0

e SL& aumkiGuUiel GQuwemy GeusMull(h %60

o &L sumsiler & (b UL Q&FT S FiF 60/
BHGLILIE &G, AT sllsmeneiNas &
USTPED D 216060 S| a1 955
QPP DEMO  LIWGSTLI(h & HIH 6L

o SN 3I6N6 31606V F w0
QENISHSTHHI60 G MLI(H LD 6\l6m 61161 S 61

SDSFH SL&T TEIEWMD]T HaUDTsS UL
L5 SIH 60
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The company shall endeavour to
identify repayment difficulties and
provide necessary guidance about the
available recourse

Bipauens  Hmodl QESHubed 2 aiten
Fpomissmna Sl DIBIH SO EHHEHInig
2 Sellsmw uPd CHemeauunsst aIPSTL (h Hemov
AUIPEIS  (LPWMHFISHGHLD

The company shall have a dedicated

By Q@ ILiute (GsmpEmesd SiludbsnG

mechanism for the redressal of Dimieussiid . Sy & Cuiss JURsGa
recovery-related grievances. The Qi“"mk}@é& é'?umbm Q5 m@gmiﬂd
details of this mechanism shall be MaEiss SL&  ANEGSUMBES — SL&
provided to the borrower at the time of | g,opiagis CrISHND anpEiEILIEHLD

loan disbursal.

The company does not employ Blmieussid By (PSS DN
recovery agents. uma{[u(bg;gmg‘,]sﬁma\)

The Board of Directors of KMCL shall . . -

periodically review the compliance of g\:f;&?mm ®m'}%ﬁ;&:§ @Q@ﬁhquc @@’
the Fair Practices Code and the| geondfisamn @y (ICsHonb @@,lﬁg;rraﬁi
functioning of the  Grievances | Qgusoun(, ssmen SIEaICUTE  WwHIiLmiey
Redressal Committee /Ombudsman Qeuiupd, SIS HEH B 10 SN ILITU16, S5 66T

committee (if any). A consolidated
report of such reviews shall be
submitted to the Board at regular
intervals, as may be prescribed by it.

RHEISmHNSSIILL.  JADEmS TS ST
UNBSIemISSOULL L Fymer  @emLGlousiuiled
FIOTONS SLIL(H LD

Appropriate disclosure regarding this Blmieues S Hlest @) 6 WS SIOT 65T
Policy should be made on the | wwwkiaramficom-6 @Bs Qi
Company website, www.kiaramfi.com. | Qe iumes B5SbS QeueMiiLIh H3560
QeuluniuL.  Geuewdi(h 1D
The information published in the | Q@&msissm i LOTHDLD LI LD
website should be updated whenever | Qurg@gssoma @ w01 611 B> Fl6d
there is a change in the policy QoML (LIS  BHHousdEeT  LHNSSOUL
G ou6wsi (i LD
The company shall be accountable for Emyousmd e e P s .
inappropriate  behaviour by its gw%lqll@&rrr'rm') - ngaﬁr@@%
employees or employees of Fhe o st &5 6 g LS SES,
outsourced agency and shall provide QUITYILCLHS C outémi (b L. Clogyitd =
timely grievance redressal, which shall QUUESSHWID SR SIS Senon

be made in the loan agreement and in
the FPC displayed in its office/ branch
premises/ website

JNAIVELD /| @eHaLSMBS0 ST LLLHLD
FPC dWiggnd 2 fw GCBISHN (GHmnEamon
Beutg sl Gauiw  Geususi(pLb.
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In compliance with the guidelines on
‘Fair Practices Code’, KMCL shall
publish and disseminate the Fair
Practices Code in English on the
website of the Company, and any
borrower, client or stakeholder who
wishes to obtain the same in
vernacular language may request the
Company to provide a translation
thereof

Butuores  peoLgmps  GHIL  ©HSs
MPETL (Hh HSNHG @eumis  Hyeuctsder
@mawuSamBSSe0  HTwonest  HL (penn
GO oL gEISVH B0 GousTull  Ceewsi(hLd
Crogyid L2y1%: 3 60T SUMTELG, LIGUIT,
AT HEHSBWTENT VLG LURIGHBIIT DD
aLry  Quomplled QIPOuwTSHFH  apEis
BB HENS  SIE)HEVITLD.
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