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FAIR PRACTICE CODE OF KIARA MICROCREDIT PRIVATE LIMITED 
କିଆରା ମାଇେ੍ାେ੍ଡିଟ୍ ੡ାଇେଭଟ୍ ସୀମିତର ଯଥାଥ৐ ଅଭાାସ େକାଡ୍ | 

INTRODUCTION AND APPLICABILITY OF 
THE CODE 

େକାଡ୍ ର ପରିଚୟ ଏବଂ ੡େୟାଗତା | 

The Reserve Bank of India (Non-Banking 
Financial Company- Scale Based 
Regulation)  Directions, 2023, by its 
Master Direction No. RBI/DoR/2023-
24/106 
DoR.FIN.REC.No.45/03.10.119/2023-24 
dated  19-10-2023 as updated on 10-11-
2023 and other modifications, if any, have 
prescribed the broad guidelines on fair 
practices that are to be framed and 
approved by the Board of Directors of all 
Non- Banking Financial Companies 
(NBFCs) and should be published and 
disseminated on the website of the 
Company for the information of the 
public. 

 
Kiara Microcredit Private Limited 
(hereinafter referred to as “KMCL” or “the 
Company”) is a private limited company 
incorporated under the provisions of the 
Companies Act, 2013 and is a Non-
Deposit Taking Non- Banking Financial 
Company (NBFC-ND) holding certificate 
of registration as NBFC MFI as per RBI 
guidelines. 
 
The company provides microfinance 
loans to poor residents of urban, semi-
urban & rural areas. 
 

ରିଜଭ৐ ବાା০ ଅଫ୍ ଇৼିଆ (ଅଣ ବાା০ି৪୍ ଆଥ৑କ 
କਨାନୀ- େੀଲ୍ ଆଧାରିତ ନୟିାମକ) ନେି਍৐ଶ, 2023, 
ଏହାର ମା਼ର ନେି਍৐ଶନା ନઋહର RBI / DoR / 2023-
24 / 106 DoR.FIN.REC.No.45 / 03.10.119 / 2023 
-24 ତାରିଖ 19-10-2023 େର 10-11-2023 େର 
ଅପେଡଟ୍ େହାଇଛ ି ଏବଂ ଅନાାନા ପରିବਁ৐ନ, ଯଦି 
ଥାଏ, ନાାୟଯ৘ୁ ଅଭાାସ ଉପେର ବાାପକ 
ନେି਍৐ଶାବଳୀ ନେିଦ৐ଶ େଦଇଛਕ ି ଯାହା ସମੂ ଅଣ-
ବાା০ି৪୍ ଆଥ৑କ କਨାନୀଗଡୁିକର େବାଡ৐ ਐାରା 
ଅନୁେମାଦିତ େହବ | (NBFCs) ଏବଂ ଜନସାଧାରଣ০ 
ସଚୂନା ପାଇ ଁ କਨାନୀର େୱବସାଇଟେର ੡କାଶତି 
ଏବଂ ੡ସାରିତ େହବା ଉଚତ୍ି | 
 
 
କିଆରା ମାଇେ੍ା େ੍ଡିଟ୍ ੡ାଇେଭଟ ଲିମିେଟଡ୍ 
(ପରବਁ৐ୀ ସମୟେର “KMCL” କઋିહା “କਨାନୀ” 
ଭାବେର କୁହାଯାଏ) େହଉଛ ି ଏକ ଘେରାଇ ସୀମିତ 
କਨାନୀ ଯାହାକି କਨାନୀ ଅଧીନୟିମ, 2013 ଅନୁଯାୟୀ 
ଅਕଭ৐ୂ ৘ େହାଇଛ ି ଏବଂ ଏହା ଏକ ଅଣ-ଜମାକାରୀ 
ଅଣ ବાା০ି৪୍ ଆଥ৑କ କਨାନୀ (NBFC-ND) ଅେଟ | 
ଆରବଆିଇ ନେି਍৐ଶାବଳୀ ଅନୁଯାୟୀ NBFC MFI 
ଭାବେର ପ৵ୀକରଣ ੡ମାଣପੜ ଧାରଣ କରିବା | 
 
ସହରା৳ଳ, ଅ਎৐ ସହରୀ ଏବଂ ੏ାମା৳ଳର ଗରିବ 
ବାସିਙା০ୁ କਨାନୀ ମାଇେ੍ା ଫାଇନାઆ ઼ loans ଣ 
େଯାଗାଇଥାଏ | 

MEMBER ENROLLMENT & THEIR 
PROCESSING 

 ସଦସા০ ଉਟତି ଏବଂ େସମାନ০ର ੡੍ିୟା | 

All communications to the borrower shall 
be in the vernacular language or a 
language the borrower understands. 
 

Orr ଣ੏ହୀତା০ୁ ସମੂ େଯାଗାେଯାଗ ଭାଷା 
ଭାଷାେର କઋିહା orr ଣ੏ହୀତା ବୁ understand ◌ଥି ીବା 
ଭାଷାେର େହବ | 

Member enrollment forms should include 
necessary information affecting the 
borrower's interest so that a meaningful 
comparison with the terms and 
conditions offered by other NBFCs can 
be made and the borrower can make an 
informed decision. The loan 
application/enrollment form may indicate 
the documents required to be submitted 
with the application form. 

ସଦସા ନାମେଲଖା ଫମ৐େର orr ଣ੏ହୀତା০ 
ଆ੏ହକୁ ੡ଭାବତି କରୁଥીବା ଆବଶાକୀୟ ସଚୂନା 
ଅਕଭ৐ୂ ৘ କରାଯିବା ଉଚତି ଯାହା ଦ୍ other ◌ାରା ଅନા 
NBFC ଦ୍ offered ◌ାରା ੡ଦାନ କରାଯାଇଥીବା 
ସਁ৐ାବଳୀ ଏବଂ ସਁ৐ଗଡୁିକ ସହତି ଏକ ଅଥ৐ପ৿ୂ৐ ତୁଳନା 
କରାଯାଇପାେର ଏବଂ orr ଣ੏ହୀତା ଏକ ସଚୂନାପ৿ୂ৐ 
ନਾିਁି େନଇପାରିେବ | ApplicaƟon ଣ ଆେବଦନ / 
ନାମେଲଖା ଫମ৐ ଆେବଦନ ଫମ৐ ସହିତ ଦାଖଲ 
କରିବାକୁ ଆବଶાକ ଦଲିଲଗଡ଼ୁିକୁ ସଚୂତି କରିପାେର | 
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Member Enrollment in the software is to 
be done correctly. (Necessary details and 
clear images should be uploaded in the 
prescribed format) 
 

ସઈથେୱୟାରେର ସଦସા ନାମେଲଖା ସଠିକ୍ ଭାବେର 
କରିବାକୁ େହବ | (ଆବଶાକୀୟ ବବିରଣୀ ଏବଂ ੈ৭ 
੡ତିଛବଗିଡିୁକ ନ਍ି৑਼ ଫମ৐ାଟେର ଅପେଲାଡ୍ େହବା 
ଉଚତ୍ି) 

For every member, any of the accepted 
three identity proofs (Aadhaar card, 
Ration Card, PAN Card, Voter ID Card) 
should be uploaded. 
 

੡େତાକ ସଦସા০ ପାଇ,ଁ ੏ହଣ କରାଯାଇଥીବା 
ତିେନାଟି ପରିଚୟ ੡ମାଣ (ଆଧାର କାଡ৐, ରାସନ କାଡ৐, 
ପାନ୍ କାଡ৐, େଭାଟର ID କାଡ৐) ମਔରୁ େଯକ any ଣସି 
େଗାଟିଏ ଅପେଲାଡ୍ େହବା ଉଚତ୍ି | 

For the process of communication, two 
contact numbers should be added 
(member, nominee, or guarantor). OTP 
Verification is mandatory. 
 

େଯାଗାେଯାଗ ੡੍ିୟା ପାଇ,ଁ ଦୁଇଟି େଯାଗାେଯାଗ 
ନઋહର େଯାଡାଯିବା ଉଚତ୍ି (ସଦସા, ନାମା০ନ, କିઋહା 
ଗાାେର৺ର୍) | OTP ଯା৳ ବାਔତାମଳୂକ | 

The head office will call upon the 
members for pre-loan verification and 
loan disbursement verification 
procedures. 

੡ି- loan ଣ ଯା৳ ଏବଂ loan ଣ ବତିରଣ ଯା৳ ੡੍ିୟା 
ପାଇ ଁ ମଖୁા କାଯ৐ાାଳୟ ସଦସાମାନ০ୁ ଆହ୍ will ◌ାନ 
କରିବ। 

For Collection, SMS will be sent to 
members during call-up and arrear 
follow-ups. So, the mobile number 
should be stored clearly and correctly. 

ସଂ੏ହ ପାଇ,ଁ କଲ-ଅପ ୍ ଏବଂ ବେକୟା ଅନୁସରଣ 
ସମୟେର ସଦସાମାନ০ୁ SMS ପଠାଯିବ | େତଣ,ୁ 
େମାବାଇଲ୍ ନઋહର ੆਼ ଏବଂ ସଠିକ୍ ଭାବେର ଗ৭ତି 
େହବା ଉଚତ୍ି | 

Members must be married, and the age 
limit, 18 to 58, should be tightened. 

ସଦସાମାେନ ବବିାହତି େହବା ଆବଶાକ, ଏବଂ ବୟସ 
ସୀମା, 18 ରୁ 58, କଡାକଡି କରାଯିବା ଉଚତ୍ି | 

Member / Family member should have 
own house (proof of own house should 
be attached, recently paid Property Tax 
Receipt / Electricity Bill Receipt / Water 
Tax Receipt should be uploaded). 

ସଦସા / ପରିବାର ସଦସા০ର ନଜିੈ ଘର ରହିବା 
ଉଚତି (ନଜି ଘରର ੡ମାଣ ସଂଲৣ କରାଯିବା ଉଚତି, 
ନକିଟେର ੡ଦାନ କରାଯାଇଥીବା ସਨਁି ଟાାৠ ରସିଦ 
/ ବଦୁିાତ୍ ବଲ୍ି ରସିଦ / ଜଳ କର ରସିଦ ଅପେଲାଡ୍ 
େହବା ଉଚତ୍ି) | 

In case there is no proof of own 
household or proof of relationship, it 
shall be treated as a rented house. 

ଯଦି ନଜିੈ ଘରର କ proof ଣସି ੡ମାଣ କିઋ હା 
ସਨକ৐ର ੡ମାଣ ନାହି,ଁ େତେବ ଏହାକୁ ଏକ ଭଡା ଘର 
ଭାବେର ੏ହଣ କରାଯିବ | 

The details of the nominee and guarantor 
(own household person and earning 
person) should be included at the time of 
enrolment.  

ନାମେଲଖା ସମୟେର ନାମା০ନ ଏବଂ ଗાାେର৺ର୍ 
(ନିଜ ଘରର ବા৘ି ଏବଂ େରାଜଗାର କରୁଥીବା ବા৘ି) 
ର ବବିରଣୀ ଅਕଭ৐ୂ ৘ କରାଯିବା ଉଚତ୍ି | 

Details of the family members, their 
relationship, income and expenditure 
details should be duly filled. 

ପରିବାର ସଦସા০ ବବିରଣୀ, େସମାନ০ର ସਨକ৐, 
ଆୟ ଏବଂ ବાୟ ବବିରଣୀ ସଠିକ୍ ଭାବେର ପରୂଣ 
କରାଯିବା ଉଚତ୍ି | 

The Bank account number currently in 
use by the member and IFSC should be 
verified through the passbook, and a 
document containing a photo of the 
passbook and a recent one-year bank 
statement clear photo must be uploaded 
to the software. 

ସଦସા ଏବଂ IFSC ଦ୍ currently ◌ାରା ବਁ৐ମାନ 
ବાବହୃତ େହଉଥીବା ବાା০ ଆକାଉ৺ ନઋહର ପାସବୁକ୍ 
ମାਔମେର ଯା৳ କରାଯିବା ଉଚତି ଏବଂ ପାସବୁକ୍ ର 
ଫେଟା ଧାରଣ କରିଥીବା ଏକ ଡକાୁେମ৺ ଏବଂ 
ନକିଟେର ଏକ ବଷ৐ର ବાା০ େ਼ଟେମ৺ ੆਼ ଫେଟା 
ସઈથେୱୟାରେର ଅପେଲାଡ୍ େହବା ଆବଶાକ | 

LOAN APPRAISAL AND PRE-
DISBURSAL PROCESS 

ଣ ଆ੡ାଇଜାଲ୍ ଏବଂ ੡ି-ଡସିବସ৐ାଲ୍ ੡੍ିୟା | 

KMCL shall convey to the borrower in 
English or in vernacular language/the 

KMCL orr ଣଦାତା০ୁ ଇଂରାଜୀେର କିઋ હା 
ଭାଷାଭାଷୀ ଭାଷାେର / the ଣଦାତା ଦ୍ 
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language as understood and confirmed 
by the borrower. In case of sanction of 
loan, the sanction letter/loan card shall 
contain the amount of loan sanctioned 
along with the terms and conditions, 
including annualised rate of interest and 
method of application thereof. 

understood ◌ାରା ବୁ understood ◌ାଯାଇଥીବା 
ଏବଂ ନਸ਼ିିତ େହାଇଥીବା ଭାଷାେର ପହ৳ାଇବ | Loan 
ଣ ମ৵ରୁ େড়ੜେର, ମ৵ରୁ ପੜ / loan ଣ କାଡ৐େର 
ବାଷ৑କ ସଧୁ ହାର ଏବଂ ଏହାର ੡େୟାଗ ପ਎ତି ସହତି 
ସਁ৐ାବଳୀ ଏବଂ ସਁ৐ ସହତି ମ৵ରୁ େହାଇଥીବା loan 
ଣ ପରିମାଣ ରହିବ | 

KMCL shall disclose pricing-related 
information in a standardised simplified 
factsheet, including any fees to be 
charged to a prospective borrower. The 
borrower shall not be charged any 
amount which is not explicitly mentioned 
in the factsheet. 

KMCL ଏକ ଆଶାକମ৐ୀ orr ଣଦାତା০ୁ ଦଆିଯିବାକ ୁ
ଥીବା କ fees ଣସି ଶਯୁ ଅਕଭ৐ୂ ৘ କରି ଏକ ମାନକ 
ସରଳୀକୃତ ତଥાପੜେର ମଲୂા ସઋહਜୀୟ ସଚୂନା 
੡କାଶ କରିବ | Orr ଣ੏ହୀତା০ୁ କ amount ଣସି 
ରାଶ ିଆଦାୟ କରାଯିବ ନାହି ଁଯାହା ଫાାੳથସିଟେର ੆਼ 
ଭାବେର ଉେਵଖ କରାଯାଇ ନାହିଁ | 

KMCL shall preserve the acceptance of 
the terms and conditions communicated 
by the borrower on its record, and a copy 
of the same shall be provided to the 
borrower upon request 

KMCL ଏହାର େରକଡ৐େର orr ଣ େନଇଥીବା 
ବા৘ି০ ଦ୍ ed ◌ାରା େଯାଗାେଯାଗ କରାଯାଇଥીବା 
ସਁ৐ାବଳୀ ଏବଂ ସਁ৐ଗଡୁିକର ੏ହଣକୁ ସଂରড়ଣ 
କରିବ ଏବଂ ଅନୁେରାଧ ଅନୁଯାୟୀ ଏହାର ଏକ ନକଲ 
the ଣଦାତା০ୁ ੡ଦାନ କରାଯିବ | 

KMCL shall mention the penal charges (if 
any) charged for late repayment in bold 
on the loan card; there shall be no pre-
payment penalty on microfinance loans. 
Penalty, if any, for delayed payment shall 
be applied to the overdue amount and not 
to the entire loan amount. There shall be 
no capitalisation of the penal charges, 
which will not impact the normal 
procedures for compounding interest in 
the loan account. 

KMCL loan ଣ କାଡ৐େର େବା઎ધେର ବଳିઋહ 
ପରିେଶାଧ ପାଇ ଁ ଚାଜ৐ େହାଇଥીବା ଦৼବଧିାନ ଚାଜ৐ 
(ଯଦି ଥାଏ) ଉେਵଖ କରିବ; ମାଇେ੍ା ଫାଇନାઆ ઼
loans ଣ ଉପେର କ payment ଣସି ੡ି-େପେମ৺ 
େପନା઎ି થ ରହିବ ନାହିଁ | ବଳିઋି હତ େଦୟ ପାଇ ଁଜରିମାନା, 
ଯଦି ଅଧીକ, ବଳିઋି હତ ରାଶ ିଉପେର ଲାଗ ୁେହବ ଏବଂ 
ସମ੏ loan ଣ ରାଶ ିଉପେର ନୁେହ ଁ| ଦৼବଧିାନର କ 
capital ଣସି କાାପିଟାଲାଇେଜସନ୍ ରହିବ ନାହି,ଁ 
ଯାହା loan ଣ ଆକାଉ৺େର ସଧୁ ବୃ਎ି ପାଇ ଁ
ସାଧାରଣ ੡੍ିୟାକ ୁ੡ଭାବତି କରିବ ନାହି ଁ| 

KMCL shall not introduce any additional 
component to the rate of interest and 
ensure compliance following the RBI’s 
guidelines as amended from time to time. 

KMCL ସଧୁ ହାରେର କ additional ଣସି ଅତିରି৘ 
ଉପାଦାନ ੡ବਁ৐ନ କରିବ ନାହିଁ ଏବଂ ସମୟ ସମୟେର 
ସଂେଶାଧીତ ଭାବେର ଆରବଆିଇର ନେି਍৐ଶାବଳୀ 
ଅନୁଯାୟୀ ଅନୁପାଳନ ନਸ਼ିିତ କରିବ | 

KMCL will invariably furnish a copy of the 
standard loan agreement and a copy of 
each enclosure quoted in the loan 
agreement to all clients at the time of 
sanction/disbursement of the loan in 
English or vernacular language / the 
language understood by the borrower. 
 

KMCL ସବ৐ଦା ਼ାৼାଡ৐ loan ଣ ଚୁ৘ିର ଏକ ନକଲ 
ଏବଂ English ଣ ଚୁ৘ିେର ଉ਎ୃତ ੡େତાକ 
ଏନେੳષାଜରର ଏକ କପି ସମੂ ੏ାହକ০ୁ ଇଂରାଜୀ 
କିઋહା ଭାଷା ଭାଷାେର / orr ଣଦାତା ବୁ understood 
◌ଥି ીବା ଭାଷାେର loan ଣ ମ৵ରୁ / ବତିରଣ ସମୟେର 
੡ଦାନ କରିବ | 

DISBURSEMENT OF LOANS, INCLUDING 
CHANGES IN TERMS AND CONDITIONS 

 ସਁ৐ାବଳୀ ଏବଂ ସਁ৐େର ପରିବਁ৐ନ ଅਕଭ৐ୂ ৘ କରି O 
ଣର ବତିରଣ 

KMCL shall give notice to the borrower in 
English or in vernacular 
language / the language a understood by 
the borrower of any change in the terms 
and conditions, including disbursement 
schedule, interest rates, service charge, 
etc., as applicable for NBFC MFI. 
Changes in 

KMCL orr ଣ੏ହୀତା০ୁ ଇଂରାଜୀ କઋି હା ଭାଷାେର 
େନାଟିସ ୍େଦବ | 
ଭାଷା / ଭାଷା NBFC MFI ପାଇ ଁ੡ଯଜୁા ଭାବେର 
ବ৺ନ କାଯ৐ાସଚୂୀ, ସଧୁ ହାର, େସବା ଚାଜ৐ ଇତાାଦ ି
ଅਕଭ৐ୂ ৘ କରି ସਁ৐ ଏବଂ ସਁ৐େର େଯକ change ଣସି 
ପରିବਁ৐ନର orr ଣ੏ହୀତା ਐାରା ବୁ understood 
◌ଗିଲା | ପରିବਁ৐ନ 
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interest rates and charges shall be 
effected prospectively, and a suitable 
condition in this regard shall be 
incorporated in the loan agreement. 

ସଧୁ ହାର ଏବଂ େଦୟ ଆଶାକମ৐ୀ ଭାବେର 
କାଯ৐ાକାରୀ େହବ ଏବଂ ଏକ ଉପଯ৘ୁ | 
ଏହ ି ପରିେ੡ড়ୀେର loan ଣ ଚୁ৘ିେର ଅਕଭ৐ୂ ৘ 
କରାଯିବ | 

The decision to recall/accelerate payment 
or performance under the agreement 
shall be in consonance with the loan 
agreement. 

ଚୁ৘ିନାମା ଅନୁଯାୟୀ େଦୟ କିઋ હା କାଯ৐ાଦড়ତାକ ୁ
੡ତાାହାର / ਇରାઆି હତ କରିବାର ନਾିਁି loan ଣ ଚୁ৘ି 
ସହତି ସମାନ େହବ | 

GENERAL 
 

ସାଧାରଣ | 

KMCL will refrain from interference in the 
affairs of the borrower except for the 
purposes provided in the terms and 
conditions of the loan agreement unless 
new information not earlier disclosed by 
the borrower has come to its notice. 

K ଣ ଚୁ৘ିନାମାର ସਁ৐ାବଳୀେର ੡ଦାନ କରାଯାଇଥીବା 
ଉେ਍ଶા ବાତୀତ KMCL the ଣ੏ହୀତା০ 
କାଯ৐ાେର ହੂେড়ପରୁ ନବୃିਁ ରହିବ, େଯପଯ৐ાਕ 
new ଣ੏ହୀତା০ ଦ୍ revealed ◌ାରା ੡କାଶତି 
ନୂତନ ସଚୂନା ନଆସିବ। 

In case of receipt of a request from the 
borrower for transfer of borrower 
account, the consent or otherwise, i.e., 
the objection of KMCL, if any, should be 
conveyed within 21 days from the date of 
receipt of the request. Such transfer shall 
be as per contractual terms entered into 
with the borrower and in consonance 
with statutes, rules, regulations, and 
guidelines as may be applicable from 
time to time. 

Orr ଣ੏ହୀତା০ ଆକାଉ৺ ੄ାନାਕର ପାଇ ଁ orr 
ଣ੏ହୀତା০ ଠାରୁ ଏକ ଅନୁେରାଧ ੡ାਠ େହେଲ, 
ସਮତି କିઋ હା ଅନાଥା, ଯଥା, KMCL ର ଆପਁି, ଯଦ ି
ଥାଏ, ଅନୁେରାଧ ੏ହଣ ତାରିଖ ଠାରୁ 21 ଦିନ ମਔେର 
ପହ৳ାଇବା ଉଚତି | Such ଣ େନଇଥીବା ଚୁ৘ିଭିਁିକ 
ସਁ৐ାବଳୀ ଅନୁଯାୟୀ ଏବଂ ନୟିମ, ନିୟମ, ନିୟମାବଳୀ 
ଏବଂ ନେି਍৐ଶାବଳୀ ସହିତ ଏହପିରି ੄ାନାਕର 
ସମୟାନୁସାେର ੡ଯଜୁા େହବ | 

In the matter of recovery of loans, KMCL 
shall resort only to remedies which are 
legally and legitimately available to it and 
will not resort to undue harassment, viz. 
persistently bothering the borrowers at 
odd hours, use of muscle power for 
recovery of loans, etc. 

Loans ଣ ପନୁରୁ਎ାର ੡ସ৪େର, KMCL େକବଳ 
੡ତିକାରର ଉପାୟ ଅବଲઋહନ କରିବ ଯାହା 
ଆଇନଗତ ଏବଂ ଆଇନଗତ ଭାବେର ଉପଲਦ ଏବଂ 
ଏହା ଅଯଥା ନଯି৐ાାତନାକୁ ବાବହାର କରିବ ନାହିଁ | 
ଅଡୁଆ ସମୟେର orr ଣ੏ହୀତାମାନ০ୁ ੍ମାଗତ 
ଭାବେର ହଇରାଣ କରିବା, loans ଣ ପନୁରୁ਎ାର 
ପାଇ ଁମାଂସେପଶୀ ଶ৘ି ବાବହାର ଇତાାଦି | 

KMCL shall ensure that its staff is 
adequately trained to deal with the 
customers appropriately. 

KMCL ନਸ਼ିିତ କରିବ େଯ ଏହାର କମ৐ଚାରୀମାେନ 
੏ାହକ০ ସହତି ସଠକ୍ି ଭାବେର କାରବାର କରିବାକୁ 
ଯେଥ਼ ତାଲିମ੡ାਠ | 
 

KMCL shall not charge foreclosure 
charges/ pre-payment penalties 

KMCL େଫାରେੳષାସର୍ ଚାଜ৐ / ੡ି-େପେମ৺ 
ଜରିମାନା ଆଦାୟ କରିବ ନାହି ଁ| 

KMCL shall display the FPC in vernacular 
language in its office and branch 
premises and on its website. 

KMCL ଏହାର କାଯ৐ાାଳୟ ଏବଂ ଶାଖା ପରିସର ଏବଂ 
ଏହାର େୱବସାଇଟେର ଭାଷା ଭାଷାେର FPC 
੡ଦଶ৐ନ କରିବ | 
 

A statement shall be made in vernacular 
language and displayed by the company 
on its premises and loan cards 
articulating its commitment to 
transparency and fair lending practices. 

ଭାଷା ଭାଷାେର ଏକ ବବୃିਁି ଦିଆଯିବ ଏବଂ କਨାନୀ 
ଏହାର ପରିସର ଏବଂ loan ଣ କାଡ৐େର ੈ৭ତା ଏବଂ 
ନରିେପড় ending ଣ ଅଭાାସ ੡ତି ੡ତିବ਎ତାକ ୁ
ଦଶ৐ାଇବ | 
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Field staff shall be trained to make 
necessary enquiries regarding the 
existing debt of the borrowers and the 
borrowers' income. 

Field ଣଦାତା০ ବଦିાମାନ debt ଣ ଏବଂ orr 
ଣ੏ହୀତା০ ଆୟ ସઋહਜେର ଆବଶાକ ଅନୁସਜାନ 
କରିବାକୁ େড়ੜ କମ৐ଚାରୀ০ୁ ତାଲିମ ଦିଆଯିବ | 

Field staff shall be trained to make the 
borrowers fully aware of the procedures 
and systems related to loans / other 
products. 

Field ଣ / ଅନાାନા ଉਆାଦ ସହିତ ଜଡିତ ੡ଣାଳୀ 
ଏବଂ ੡ଣାଳୀ ବଷିୟେର b ଣ੏ହୀତାମାନ০ୁ ସਨ৿ୂ৐ 
ଭାବେର ଅବଗତ କରାଇବା ପାଇ ଁେড়ੜ କମ৐ଚାରୀ০ୁ 
ତାଲିମ ଦିଆଯିବ | 
 

Field staff shall be trained and diligent 
enough to record the minutes in the 
resolution book maintained by the 
centre/group. 

େড়ੜ କମ৐ଚାରୀମାେନ ତାଲିମ ੡ାਠ େହେବ ଏବଂ 
େକਚ / େଗା઒દୀ ਐାରା ପରିଚାଳତି ରିେଜାଲୁાସନ୍ ବୁେ੍ 
ମିନଟ୍ି େରକଡ৐ କରିବାକୁ ଯେଥ਼ ପରି੫ମ କରିେବ | 
 

The minimum, maximum and average 
interest rates charged on microfinance 
loans shall be displayed in all offices, in 
the literature (information booklets/ 
pamphlets) issued by the company and in 
detail on its website. This information 
shall also be included in the supervisory 
returns and subjected to supervisory 
scrutiny. 

ମାଇେ੍ା ଫାଇନାઆ ઼ loans ଣ ଉପେର ଧାଯ৐ા 
କରାଯାଇଥીବା ସବ৐ନઋି મ, ସବ৐ାଧીକ ଏବଂ ହାରାହାରି 
ସଧୁ ହାର ସମੂ କାଯ৐ાାଳୟେର, କਨାନୀ ਐାରା 
੡କାଶତି ସାହତିાେର (ସଚୂନା ବୁକେଲଟ୍ / 
ପାਨେଲଟ୍) ଏବଂ ଏହାର େୱବସାଇଟେର ବିੂ ୃତ 
ଭାବେର ੡ଦଶ৑ତ େହବ | ଏହି ସଚୂନା ସପୁରଭାଇଜର 
ରିଟ৿৐େର ଅਕଭ৐ୂ ৘ େହବ ଏବଂ ସପୁରଭାଇଜର 
ଯା৳ର ଅଧୀନେର ରହିବ | 
 

A declaration that KMCL will be 
accountable for inappropriate staff 
behaviour or employees of the 
outsourced agency and timely grievance 
redressal shall be made in the loan 
agreement and also in the FPC displayed 
in its office/branch premises and website. 

ଏକ େଘାଷଣା େଯ KMCL ଅନୁପଯ৘ୁ କମ৐ଚାରୀ০ 
ଆଚରଣ କઋିહା ଆଉଟେସାସ৑ଂ ଏେଜઆିର઼ କମ৐ଚାରୀ০ 
ପାଇ ଁ ଉਁରଦାୟୀ େହବ ଏବଂ ଠିକ ସମୟେର 
ଅଭିେଯାଗର ੡ତିକାର the ଣ ଚୁ৘ିେର ଏବଂ ଏହାର 
କାଯ৐ાାଳୟ / ଶାଖା ପରିସର ଏବଂ େୱବସାଇଟେର 
੡ଦଶ৑ତ FPC େର ମਔ କରାଯିବ | 

Outsourcing any activity by the KMCL 
does not diminish its obligations, and the 
onus of compliance with these directions 
shall rest solely with the KMCL. 

KMCL ଦ୍ any ◌ାରା େଯକ activity ଣସି 
କାଯ৐ાକଳାପକୁ ଆଉଟେସାସ৑ଂ କରିବା ଦ୍ 
obligations ◌ାରା ଏହାର ଦାୟିତ୍ କମିଯାଏ ନାହି,ଁ 
ଏବଂ ଏହି ନେି਍৐ଶଗଡୁିକ ପାଳନ କରିବାର ଅନସ ୍
େକବଳ KMCL ସହତି ରହିବ | 

The KYC Guidelines of RBI shall be 
complied with. Due diligence shall be 
carried out to ensure the borrowers' 
repayment capacity. 

ଆରବଆିଇର KYC ଗାଇଡଲାଇନଗଡିୁକ ପାଳନ 
କରାଯିବ | Orr ଣ େନଇଥીବା ବા৘ି০ ପରିେଶାଧ 
ড়ମତା ନਸ਼ିିତ କରିବାକ ୁଯେଥ਼ ପରି੫ମ କରାଯିବ | 

As specified in the master circular of 
NBFC-MFIs and amendments thereafter, 
all sanctions and disbursement of loans 
should be done only at a central location, 
and more than one individual should be 
involved in this function. In addition, the 
disbursement function should be closely 
supervised. 

ପରିେଶାଧ ড়ମତା ନਸ਼ିିତ କରିବାକ ୁଯେଥ਼ ପରି੫ମ 
କରାଯିବ | 
NBFC-MFI ର ମା਼ର ସକ৐ୁଲାରେର ଉେਵଖ 
କରାଯାଇଛ ି ଏବଂ ତା’ପେର ସଂେଶାଧନ, ସମੂ 
੡ତିବਜକ ଏବଂ loans ଣ ବ৺ନ େକବଳ ଏକ 
େକਚୀୟ ੄ାନେର କରାଯିବା ଉଚତି ଏବଂ ଏହି 
କାଯ৐ાେର ଏକରୁ ଅଧીକ ବા৘ି ଜଡତି େହବା ଉଚତି | 
ଏଥીସହ, ବତିରଣ କାଯ৐ા ଉପେର ତୀঢ় ନଜର ରଖીବା 
ଉଚତ୍ି | 

Adequate steps may be taken to ensure 
that the procedure for applying a loan is 

Loan ଣ ੡େୟାଗ କରିବାର ੡੍ିୟା କ਼ଦାୟକ ନୁେହ ଁ 
ଏବଂ ପବୂ৐ ନ਎ି৐ାରିତ ସମୟ structure ◌ା৳ା 
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not cumbersome and that loan 
disbursements are done as per a pre-
determined time structure. 

ଅନୁଯାୟୀ loan ଣ ବତିରଣ କରାଯିବା ନਸ਼ିିତ 
କରିବାକୁ ପଯ৐ાାਠ ପଦେড়ପ ନିଆଯାଇପାେର | 

GRIEVANCE REDRESSAL  ੏ୀଭାઆ ઼େରେਖ਼ସାଲ୍ | 
The grievance redressal mechanism is 
being set up to resolve the disputes 
arising out of the decisions of the 
functionaries in relation to the products 
and services.  If a Company’s staff are 
involved in inappropriate behaviour, 
disciplinary actions against such staff 
shall be taken immediately. The clients 
will be made aware of the grievance 
settlement procedure at the time of 
disbursement of loans and during the 
group meetings. 

ଉਆାଦ ଏବଂ େସବା ସઋહਜେର କାଯ৐ાକਁ৐ା০ ନਾିਁିରୁ 
ଉਆਟ ବବିାଦର ସମାଧାନ ପାଇ ଁ ଅଭିେଯାଗର 
ସମାଧାନ କ mechanism ଶଳ ବાବ੄ା 
କରାଯାଉଛି। ଯଦି କ Company ଣସି କਨାନୀର 
କମ৐ଚାରୀ ଅନୁପଯ৘ୁ ଆଚରଣେର ଜଡିତ ଅଛਕ,ି 
େତେବ ତୁରਕ ଏହ ି କମ৐ଚାରୀ০ ବେିରାଧେର 
ଶ৩ୃଳାଗତ କାଯ৐ાାନୁ઒ દାନ ੏ହଣ କରାଯିବ। Loans 
ଣ ବ৺ନ ସମୟେର ଏବଂ ଗରୁ୍ପ ୍ ମିଟିଂ ସମୟେର 
੏ାହକମାନ০ୁ ଅଭିେଯାଗ ସମାଧାନ ੡੍ିୟା ବଷିୟେର 
ଅବଗତ କରାଯିବ | 

The monitoring and audit team will verify 
the awareness of the clients in this 
regard.    

ମନିଟରିଂ ଏବଂ ଅଡିଟ୍ ଦଳ ଏହି ବଷିୟେର ੏ାହକ০ 
ସେଚତନତା ଯା৳ କରିେବ | 

All branches shall have a suggestion and 
complaint register on their premises 
where the clients can make their 
grievances. All the clients shall have 
access to the higher level of staff (i.e. 
Branch Manager, Area Manager, 
Divisional Manager/Regional Manager) to 
highlight and discuss their 
issues/grievances, if any. 

ସମੂ ଶାଖା େସମାନ০ର ପରିସରେର ଏକ ପରାମଶ৐ 
ଏବଂ ଅଭିେଯାଗ େରଜି਼ର ରହବି େଯଉଠଁାେର 
੏ାହକମାେନ େସମାନ০ର ଅଭିେଯାଗ କରିପାରିେବ | 
ସମੂ ੏ାହକ ଉ৬ ੂରର କମ৐ଚାରୀ০ (ଯଥା ଶାଖା 
ପରିଚାଳକ, େড়ੜ ପରିଚାଳକ, ବଭିାଗୀୟ ପରିଚାଳକ 
/ ଆ৳ଳିକ ପରିଚାଳକ) େସମାନ০ ସମସાା / 
ଅଭିେଯାଗକୁ ହାଇଲାଇଟ୍ ଏବଂ ଆେଲାଚନା କରିବାକ ୁ
ଆେৠସ ୍କରିେବ | 

The senior staff at the field level has been 
empowered to take specific 
actions/decisions to address the 
needs/issues of the clients immediately. 

େড়ੜର ବରି઒દ କମ৐ଚାରୀମାନ০ୁ ତୁରਕ ੏ାହକ০ 
ଆବଶાକତା / ସମସાାର ସମାଧାନ ପାଇ ଁ ନ਍ି৑਼ 
କାଯ৐ા / ନਾିਁି େନବାକୁ ড়ମତା ଦିଆଯାଇଛ ି| 

Our clients can also call our service 
helpline number 04223561947 
7305022272 or can write to us at the 
address:   
To,  
M/s Kiara Microcredit Private Limited, 
22/2, 2nd Street, Nehru Nagar, Behind  
CMS School, Ganapathy, Coimbatore,  
Tamil Nadu, India, 641006 

ଆମର ੏ାହକମାେନ ଆମର େସବା େହ઎યଲାଇନ 
ନઋહର 04223561947 କ ୁମਔ କଲ କରିପାରିେବ | 
7305022272 କିઋ હା ଠିକଣାେର ଆମକୁ 
େଲଖીପାରିେବ: 
କୁ, 
M/s କିଆରା ମାଇେ੍ା େ੍ଡିଟ୍ ੡ାଇେଭଟ 
ଲିମିେଟଡ୍, 
22/2, ਐତିୀୟ ਼ିશଟ୍, େନେହରୁ ନାଗର, ପଛେର | 
CMS ବଦିાାଳୟ, ଗଣପତି, େକାଏઋહାଟୁର, 
ତାମିଲନାଡୁ, ଭାରତ, 641006 

All grievances shall be addressed on a 
case-to-case basis within 48 hours to a 
week.   

ସମੂ ଅଭିେଯାଗ 48 ଘ৺ାରୁ ଏକ ସਠାହ ମਔେର 
େକସ-୍େକସ ୍ଆଧାରେର ସମାଧାନ େହବ | 

If the complaint is not resolved within the 
given time or the client is not satisfied 
with the solution provided, the client can 
approach the Complaints Redressal 
Officer/Nodal Officer. 
 

ଯଦି ଦିଆଯାଇଥીବା ସମୟ ମਔେର ଅଭିେଯାଗର 
ସମାଧାନ ନହୁଏ କିઋ હା ੡ଦାନ କରାଯାଇଥીବା 
ସମାଧାନେର ੏ାହକ ସᄼ਼ ନ ହୁଅਕ,ି େତେବ ੏ାହକ 
ଅଭିେଯାଗ ସମାଧାନ ଅଧીକାରୀ / େନାଡାଲ୍ 
ଅଧીକାରୀ০ ନିକଟକୁ ଯାଇପାରିେବ | 
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The name and contact details of the 
Officer are as follows:   
 
Mr A Gopinath  
Phone No - +91 7305013189 
[Calls will be taken between 10.00 a.m. to 
7.00 p.m. on all working days]  
Email Id: gopi@kiaramfi.com   
 

ଅଧીକାରୀ০ ନାମ ଏବଂ େଯାଗାେଯାଗ ବବିରଣୀ 
ନઋିમଲିଖીତ ଅେଟ: 
 
੫ୀ ଏ େଗାପୀନାଥ | 
େଫାନ୍ ନଂ - +91 7305013189 | 
[10.00 ରୁ 7.00 p.m. ମਔେର କଲ୍ ନିଆଯିବ | 
ସମੂ କାଯ৐ા ଦିନେର] 
ଇେମଲ୍ Id: gopi@kiaramfi.com | 

If the complaint/dispute is not addressed 
within a period of one month, the client 
may appeal to the Officer-in-charge of the 
Regional Office of DNBS of RBI:   
To, 
The officer In-charge 
Consumer Education and Protection Cell 
Reserve Bank of India,  
Fort Glacis, No.16, Rajaji Salai, Chennai - 
600 001  
Ph No: 044-25361910 
Email: crpc@rbi.org.in 

ଯଦି ଏକ ମାସ ମਔେର ଅଭିେଯାଗ / ବବିାଦର 
ସମାଧାନ ନହୁଏ, େତେବ ੏ାହକ ଆରବଆିଇର 
DNBS ର ଆ৳ଳିକ କାଯ৐ાାଳୟର ଅଫିସର୍-ଇନ୍-
ଚାଜ৐০ୁ ଆେବଦନ କରିପାରିେବ: 
କୁ, 
ଦାୟିਇେର ଥીବା ଅଧીକାରୀ 
੏ାହକ ଶড়ିା ଏବଂ ସରୁড়ା କড় | 
ଭାରତୀୟ ରିଜଭ৐ ବાା০, 
େଫାଟ৐ ੵષାସିସ,୍ ନଂ 16, ରାଜଜୀ ସାଲାଇ, େଚਟାଇ - 
600 001 | 
Ph No: 044-25361910 
ଇେମଲ୍: crpc@rbi.org.in 

Mandatory display of the following 
information prominently for the benefit of 
the clients’:  - The names and contact 
details of the Regional Manager, 
Divisional Manager, Compliance Officer 
and Managing Director along with the 
Customer Service Helpline no. 0422 
3561947 at all the branches and business 
premises;   

੏ାହକ০ ସବୁଧିା ପାଇ ଁ ନઋି મଲିଖીତ ସଚୂନାର 
ବାਔତାମଳୂକ ੡ଦଶ৐ନ ’: - ੏ାହକ େସବା େହ઎યଲାଇନ 
ନଂ ସହିତ ଆ৳ଳିକ ପରିଚାଳକ, ବଭିାଗୀୟ 
ପରିଚାଳକ, ନୟିਖଣ ଅଧીକାରୀ ଏବଂ ପରିଚାଳନା 
ନେି਍৐ଶକ০ ନାମ ଏବଂ େଯାଗାେଯାଗ ବବିରଣୀ | 
ସମੂ ଶାଖା ଏବଂ ବાବସାୟ ପରିସରେର 0422 
3561947; 

The address and contact details of the 
Regional Office of RBI, under whose 
jurisdiction the Company falls, along with 
the details of local RBI offices at all the 
branches; The Customer Service Helpline 
No:0422 3561947  shall be mentioned at 
all clients’ loan cards, group resolution 
book, passbook, etc.    

ଆରବଆିଇର ଆ৳ଳିକ କାଯ৐ાାଳୟର ଠିକଣା ଏବଂ 
େଯାଗାେଯାଗ ବବିରଣୀ, ଯାହାର ଅଧୀନେର କਨାନୀ 
ପେଡ, ସମੂ ଶାଖାେର ੄ାନୀୟ ଆରବଆିଇ 
କାଯ৐ાାଳୟର ବବିରଣୀ ସହତି; ੏ାହକ େସବା 
େହ઎યଲାଇନ ନଂ: 0422 3561947 ସମੂ ੏ାହକ০ 
loan ଣ କାଡ৐, େଗା઒દୀ ରିେଜାଲୁાସନ୍ ବୁକ୍, ପାସବୁକ୍ 
ଇତાାଦିେର ଉେਵଖ କରାଯିବ | 

A copy of this code will be displayed and 
updated regularly at all the branches and 
business premises and on the KMCL 
website for the general public's 
information. 
 
 
 

ଏହ ି ସଂେକତର ଏକ କପି ସାଧାରଣ ଶାଖା ଏବଂ 
ବાବସାୟ ପରିସରେର ଏବଂ ସାଧାରଣ ଜନତା০ 
ସଚୂନା ପାଇ ଁ KMCL େୱବସାଇଟେର ନୟିମିତ 
ଭାବେର ੡ଦଶ৑ତ େହବ ଏବଂ ଅପେଡଟ୍ େହବ | 

DISCLOSURES IN LOAN 
AGREEMENT/LOAN CARD 

 an ଣ ଚୁ৘ିନାମା / an ଣ କାଡ৐େର ੡କାଶ | 

KMCL will have an approved standard 
format for loan documents. The loan 
documents shall preferably be in 
vernacular language. 

Loan ଣ ଦଲିଲ ପାଇ ଁKMCL ର ଏକ ଅନୁେମାଦିତ 
ମାନକ ଫମ৐ାଟ୍ ରହିବ | Loans ଣ ଦଲିଲଗଡ଼ୁିକ 
ବେିଶଷ ଭାବେର ଭାଷା ଭାଷାେର ରହିବ | 
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In the loan document following shall be 
disclosed: 
● All the terms and conditions of the 

loan. 
 
● The pricing of the loan involves only 

three components viz; the interest 
charge, the processing charge and the 
insurance premium (which includes 
the administrative charges in respect 
thereof). 

● There will be no penalty charged for 
delayed payment. 

● No Security Deposit / Margin is being 
collected from the borrower. 

 
● The borrower cannot be a member of 

more than one SHG / JLG. 
● The moratorium period between the 

grant of the loan and the due date of 
the repayment of the first instalment 
(as guided by the NBFC-MFIs (Reserve 
Bank) Directions, and amendments 
thereafter) 

 
 
● An assurance that the privacy of 
borrower data will be respected. 

ନઋିમଲିଖીତ loan ଣ ଦଲିଲେର ੡କାଶ ପାଇବ: 
 The ଣର ସମੂ ସਁ৐ ଏବଂ ସਁ৐ଗଡୁିକ 

 
 Loan ଣର ମଲୂાେର େକବଳ ତିେନାଟି 

ଉପାଦାନ ଅਕଭ৐ୁ ৘; ସଧୁ େଦୟ, 
੡੍ିୟାକରଣ ଚାଜ৐ ଏବଂ ବୀମା ੡ିମିୟମ 
(ଯାହା ଏଥીେର ੡ଶାସନିକ ଚାଜ৐ ଅਕଭ৐ୂ ৘ 
କେର) | 

 ବଳିઋିહତ େଦୟ ପାଇ ଁ କ penalty ଣସି 
ଜରିମାନା ଆଦାୟ େହବ ନାହି ଁ| 

 କ Security ଣସି ସରୁড়ା ଜମା / ମାଜ৑ନ the 
ଣ େନଇଥીବା ବા৘ି০ଠାରୁ ସଂ੏ହ 
କରାଯାଉନାହିଁ | 

 
 Orr ଣ େନଇଥીବା ବા৘ି ଏକରୁ ଅଧીକ SHG 

/ JLG ର ସଦସા େହାଇପାରିେବ ନାହିଁ | 
 The ଣର ଅନୁଦାନ ଏବଂ ੡ଥମ କିੂ ି 

ପରିେଶାଧର ଧାଯ৐ા ତାରିଖ ମਔେର େମା৬৐ା 
ଅବଧી (NBFC-MFIs (ରିଜଭ৐ ବાା০) 
ନେି਍৐ଶାବଳୀ ଏବଂ ତା’ପେର ସଂେଶାଧନ) | 

 
 

 ଏକ ନਸ਼ିିତତା େଯ orr ଣ੏ହୀତା ତଥાର 
େଗାପନୀୟତାକୁ ସਮାନ ଦିଆଯିବ | 

The loan card should reflect the following 
details as specified in The Reserve Bank 
of India (Non-Banking Financial 
Company - Scale Based Regulation) 
Directions, 2023 
● The information which adequately 

identifies the borrower. 
● Simplified factsheet on pricing. 
● All other terms and conditions are 

attached to the loan. 
● Acknowledgements by the KMCL of all 

repayments, including instalments 
received and the final discharge; and 

● Details of the grievance redressal 
system, including the name and contact 
number of the nodal officer  

ଣ କାଡ৐େର ରିଜଭ৐ ବાା০ ଅଫ୍ ଇৼିଆ (ଅଣ 
ବાା০ି৪୍ ଫାଇନାઆିଆ઼ଲ୍ କਨାନୀ - େੀଲ୍ ଆଧାରିତ 
ନୟିାମକ) ନେି਍৐ଶ, 2023 େର ଉେਵଖીତ ନઋି મଲିଖીତ 
ବବିରଣୀଗଡୁିକ ੡ତଫିଳତି େହବା ଉଚତ୍ି | 

 Information ସଚୂନା ଯାହାକି orr 
ଣ੏ହୀତାକୁ ଯେଥ਼ ଭାବେର ଚ੊ିଟ କେର | 

 ମଲୂા ଉପେର ସରଳୀକତୃ ତଥાପੜ | 
 Other ଅନા ସମੂ ସਁ৐ାବଳୀ and ଣ 

ସହତି ସଂଲৣ େହାଇଛ ି| 
 ੏ହଣ କରାଯାଇଥીବା କିੂି ଏବଂ ଅਕମି 

ଡିସଚାଜ৐ ସହତି ସମੂ ପରିେଶାଧର KMCL 
ਐାରା ੈୀକତୃି; ଏବଂ 

 The େନାଡାଲ୍ ଅଧીକାରୀ০ ନାମ ଏବଂ 
େଯାଗାେଯାଗ ନઋહର ସହତି ଅଭିେଯାଗ 
ସମାଧାନ ବાବ੄ାର ବବିରଣୀ | 

All entries in the loan card should be in a 
language understood by the borrower.  
Non-credit products issued shall be with 
the full consent of the borrowers, and the 
fee structure shall be communicated in 
the loan card itself. 

Card ଣ କାଡ৐େର ଥીବା ସମੂ ੡ବି਼  the ଣ 
େନଇଥીବା ଭାଷାେର େହବା ଉଚତ୍ି | ੡ଦାନ 
କରାଯାଇଥીବା ଅଣ-େ੍ଡିଟ୍ ଉਆାଦଗଡୁିକ orr ଣ 
େନଇଥીବା ବા৘ି০ ସਨ৿ୂ৐ ସହମତି ସହିତ େହବ ଏବଂ 
ଫି structure ◌ା৳ା ନିେଜ loan ଣ କାଡ৐େର 
ଜଣାଯିବ | 

COLLECTION PROCESS AND 
PROCEDURES 

 ସଂ੏ହ ੡੍ିୟା ଏବଂ ੡ଣାଳୀ | 
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Centre Meetings should be appropriately 
conducted during the Demand date and 
time. 

ଡିମାৼ ତାରିଖ ଏବଂ ସମୟ ମਔେର େକਚ ସଭାଗଡ଼ୁକି 
ଉପଯ৘ୁ ଭାବେର କରାଯିବା ଉଚତି | 

In case of a delay in the meeting’s 
scheduled time, the same should be 
communicated to the Members through 
the CL. 

ବ meeting ଠକର ନ਎ି৐ାରିତ ସମୟ ବଳିઋહ େହେଲ, 
ସମାନ ଭାବେର CL ମାਔମେର ସଦସાମାନ০ୁ 
ଜଣାଇବା ଉଚତ୍ି | 

All the collections and other related 
information, including the member 
attendance, should be recorded in the 
Minutes note. 

ସମੂ ସଂ੏ହ ଏବଂ ଅନાାନા ଆନୁସ৪ିକ ସଚୂନା, 
ସଦସા০ ଉପ੄ିତି ସହିତ, ମିନଟ୍ି େନାଟେର େରକଡ৐ 
କରାଯିବା ଉଚତି | 

Meeting Attendance and collections 
should be posted in the software at the 
centre immediately once the collection is 
done. 

ସଂ੏ହ ସରିବା ପେର ତୁରਕ େକਚେର 
ସઈથେୱୟାରେର ମିଟିଂ ଉପ੄ାନ ଏବଂ ସଂ੏ହ େପା਼ 
କରାଯିବା ଉଚତି | 

Receipt of message for the collection 
entries should be verified, and Physical 
receipt should also be pasted or stapled 
in the centre meeting note. 

ସଂ੏ହ ଏ৺ିશଗଡୁିକ ପାଇ ଁବାਁ৐ା ରସିଦ ଯା৳ କରାଯିବା 
ଉଚତି ଏବଂ ଶାରୀରିକ ରସିଦ ମਔ େଲପନ କઋି હା େକਚ 
ବ meeting ଠକ େନାଟେର ਼ାପ କରାଯିବା ଉଚିତ | 

Over dues and collection delays should 
be communicated to the Branch 
managers and Area Managers. 

ଅଧીକ େଦୟ ଏବଂ ସଂ੏ହ ବଳିઋહ ଶାଖା ପରିଚାଳକ 
ଏବଂ େড়ੜ ପରିଚାଳକମାନ০ୁ ଜଣାଇବା ଉଚତ୍ି | 

After verifying the centre personally, BM 
and AM should report to HO with a reason 
and make sure the collections are made 
without any issues. 

ବા৘ିଗତ ଭାବେର େକਚ ଯା৳ କରିବା ପେର, BM 
ଏବଂ AM ଏକ କାରଣ ସହତି HO କୁ ରିେପାଟ৐ କରିବା 
ଉଚତି ଏବଂ ନਸ਼ିିତ କରᄼ େଯ ସଂ੏ହଗଡ଼ୁକି କ 
issues ଣସି ସମସાା ବନିା ੡ੂୁତ େହାଇଛ ି| 

NON – COERCIVE METHODS OF 
RECOVERY 

ଅଣ - ପନୁରୁ਎ାରର ପ਎ତିଗଡୁିକ | 

As specified in the NBFC-MFIs Reserve 
Bank Directions and the amendments 
made thereafter, recovery should 
normally be made either at the branch 
office or at a central designated place 
mutually agreed upon by the borrowers 
and KMCL. Field staff shall be allowed to 
make recovery at the place of 
residence/work only if the borrower fails 
to appear at a central designated place 
mutually agreed by the borrowers and 
KMCL on two or more successive 
occasions. 
 

NBFC-MFIs ରିଜଭ৐ ବાା০ ନେି਍৐ଶନାମା ଏବଂ ତା
’ପେର କରାଯାଇଥીବା ସଂେଶାଧନ ଅନୁଯାୟୀ, ଶାଖା 
କାଯ৐ાାଳୟେର କઋି હା orr ଣ੏ହୀତା ଏବଂ KMCL ଦ୍ 
ually ◌ାରା ପର੆ର ସହମତ େହାଇଥીବା ଏକ 
େକਚୀୟ ନ਍ି৑਼ ੄ାନେର ପନୁରୁ਎ାର କାଯ৐ા କରାଯିବା 
ଉଚତ୍ି | ଫି઎ધ କମ৐ଚାରୀ০ୁ ବାସ੄ାନ / କାଯ৐ા ੄ାନେର 
ପନୁରୁ਎ାର କରିବାକୁ ଅନୁମତ ିଦିଆଯିବ ଯଦି orr ଣ 
େନଇଥીବା ବા৘ି ଏକ େକਚୀୟ ନ਍ି৑਼ ੄ାନେର 
ହାଜର େହବାେର ବଫିଳ ହୁଅਕ ି ଏବଂ or ଣ 
େନଇଥીବା ବા৘ି ଏବଂ KMCL ଦ୍ two ◌ାରା ଦୁଇ 
କିઋહା ଅଧીକ ੍ମାଗତ ଭାବେର ପର੆ର ସହମତ 
େହେବ। 

KMCL or its agent shall not engage in any 
harsh methods towards recovery.  

 

KMCL କିઋહା ଏହାର ଏେଜ৺ ପନୁରୁ਎ାର ଦିଗେର କ 
har ଣସି କେଠାର ପ਎ତେିର ନିେୟାଜିତ େହେବ ନାହି ଁ
| 

Without   limiting the general application 
of the foregoing, the following practices 
shall be deemed as harsh: 
● Use of threatening or abusive 

language. 
● Persistently calling the borrower and/ 

or calling the borrower before 9:00 

ଉପେରା৘ ସାଧାରଣ ੡େୟାଗକୁ ସୀମିତ ନକରି, 
ନઋିમଲିଖીତ ଅଭાାସଗଡୁିକ କେଠାର େବାଲି ଧରାଯିବ: 

 ଧମକ କିઋ હା ଅପମାନଜନକ ଭାଷାର 
ବાବହାର | 

 ● ੍ମାଗତ ଭାବେର orr ଣ੏ହୀତା০ୁ 
ଡାକିବା ଏବଂ / କઋି હା orr ଣ੏ହୀତା০ୁ 9:00 
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a.m. and after 6:00 p.m. 
● Harassing relatives, friends, or co-

workers of the borrower. 
● Publishing the name of borrowers. 
● Use or threat of use of violence or 

other similar means to harm the 
borrower or borrower’s family/ assets/ 
reputation. 

● Misleading the borrower about the 
extent of the debt or the 
consequences of non-repayment. 

ପବୂ৐ା੊ ପବୂ৐ରୁ ଏବଂ 6:00 p.m. 
 Relatives orr ଣ େନଇଥીବା ସਨକ৐ୀୟ, ବਜୁ 

କିઋહା ସହକମ৐ୀ০ୁ ହଇରାଣ କରିବା | 
 Orr ଣ େନଇଥીବା ବા৘ି০ ନାମ ੡କାଶନ | 
 Violence ଣ କઋିહା orr ଣ੏ହୀତା০ 

ପରିବାର / ସਨਁି / ੡ତ઒ି દାକ ୁ ড়ତ ି
ପହ৳ାଇବା ପାଇ ଁ ହିଂସା କିઋહା ଅନાାନા 
ସମାନ ଉପାୟର ବાବହାର କઋି હା ଧମକ | 

 The ଣର ପରିମାଣ କઋି હା ପରିେଶାଧ 
ନକରିବାର ପରିଣାମ ବଷିୟେର orr 
ଣଦାତା০ୁ ବ੤ିାਕ କରିବା | 

The company shall endeavour to identify 
repayment difficulties and provide 
necessary guidance about the available 
recourse 

ପରିେଶାଧ ଅସବୁଧିା ଚ੊ିଟ କରିବାକୁ ଏବଂ ଉପଲਦ 
ରିେସାସ৐ ବଷିୟେର ଆବଶાକ ମାଗ৐ଦଶ৐ନ ੡ଦାନ 
କରିବାକୁ କਨାନୀ େଚ਼ା କରିବ | 

The company shall have a dedicated 
mechanism for the redressal of recovery-
related grievances. The details of this 
mechanism shall be provided to the 
borrower at the time of loan disbursal. 
 

ପନୁରୁ਎ାର ସઋહਜୀୟ ଅଭିେଯାଗର ସମାଧାନ ପାଇ ଁ
କਨାନୀର ଏକ ଉਉଗ৐ୀକୃତ ଯਖ ରହିବ | Mechan ଣ 
ବ৺ନ ସମୟେର ଏହି mechanism ଣଦାତା০ୁ ଏହ ି
ଯਖର ବବିରଣୀ ੡ଦାନ କରାଯିବ | 

ENGAGEMENT OF RECOVERY AGENTS ପନୁରୁ਎ାର ଏେଜ৺ଗଡୁିକର ଉପାଦାନ | 
The company does not employ recovery 
agents. 
 

 
କਨାନୀ ପନୁରୁ਎ାର ଏେଜ৺ମାନ০ୁ ନେିୟାଜିତ କେର 
ନାହିଁ | 

PERIODIC REVIEW 

 

 ପଯ৐ાାୟ ସମୀড়ା | 

The Board of Directors of KMCL shall 
periodically review the compliance of the 
Fair Practices Code and the functioning 
of the Grievances Redressal Committee 
/Ombudsman committee (if any). A 
consolidated report of such reviews shall 
be submitted to the Board at regular 
intervals, as may be prescribed by it. 

 

KMCL ର େବାଡ৐ ଅଫ୍ ଡାଇେରੳથସ৐ ପଯ৐ાାୟ੍େମ 
େଫୟାର ଅଭાାସ ସଂେକତର ଅନୁପାଳନ ଏବଂ 
ଅଭିେଯାଗ ସମାଧାନ କମିଟି / ଓେਪ੿ମ઼ાାନ୍ କମିଟିର 
କାଯ৐ાକାରିତା (ଯଦ ିଥାଏ) ସମୀড়ା କରିବ | ଏହପିରି 
ସମୀড়ାଗଡୁିକର ଏକ ଏକੜିତ ରିେପାଟ৐ ନୟିମିତ 
ବાବଧାନେର େବାଡ৐େର ଦାଖଲ େହବ, େଯପରି ଏହା 
ଦ୍ prescribed ◌ାରା ଧାଯ৐ા କରାଯାଇପାେର | 

CONTENT ON THE WEBSITE େୱବସାଇଟେର ବଷିୟବੂୁ | 

Appropriate disclosure regarding this 
Policy should be made on the Company 
website, www.kiaramfi.com. 

 

ଏହ ି ନୀତି ସઋહਜେର ଉପଯ৘ୁ ੡କାଶ କਨାନୀ 
େୱବସାଇଟ୍ www.kiaramfi.com େର କରାଯିବା 
ଉଚତ୍ି | 

The information published in the website 
should be updated whenever there is a 
change in the policy 

େୱବସାଇଟେର ੡କାଶତି ସଚୂନା େଯେତେବେଳ ବ ି
ନୀତିେର ପରିବਁ৐ନ ଆେସ ଅପେଡଟ୍ େହବା ଉଚତ୍ି | 

  RESPONSIBILITIES FOR OUTSOURCED    
ACTIVITIES 

 

  ବାହા କାଯ৐ાକଳାପ ପାଇ ଁଦାୟିତ୍। | 

The company shall be accountable 
for inappropriate behaviour by its 

କਨାନୀ ଏହାର କମ৐ଚାରୀ କିઋ હା ଆଉଟେସାସ৑ଂ 
ଏେଜઆିର઼ କମ৐ଚାରୀ০ ଅନୁପଯ৘ୁ ଆଚରଣ ପାଇ ଁ
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employees or employees of the 
outsourced agency and shall provide 
timely grievance redressal, which 
shall be made in the loan agreement 
and in the FPC displayed in its office/ 
branch premises/ website 

ଉਁରଦାୟୀ େହବ ଏବଂ ଠିକ ସମୟେର ଅଭିେଯାଗର 
ସମାଧାନ ੡ଦାନ କରିବ, ଯାହା loan ଣ ଚୁ৘ିେର ଏବଂ 
ଏହାର କାଯ৐ાାଳୟ / ଶାଖା ପରିସର / 
େୱବସାଇଟେର ੡ଦଶ৑ତ FPC େର େହବ | 

NOTES ଟିਡଣୀ | 
In compliance with the guidelines 
on ‘Fair Practices Code’, KMCL 
shall publish and disseminate the 
Fair Practices Code in English on 
the website of the Company, and 
any borrower, client or 
stakeholder who wishes to obtain 
the same in vernacular language 
may request the Company to 
provide a translation thereof 

'େଫୟାର ੡ାੳିથସ ୍େକାଡ୍' ଉପେର ଥીବା ନେି਍৐ଶାବଳୀ 
ଅନୁଯାୟୀ, KMCL କਨାନୀର େୱବସାଇଟେର 
ଇଂରାଜୀେର େଫୟାର ੡ାੳିથସ ୍ େକାଡ୍ ੡କାଶ ଏବଂ 
੡ସାର କରିବ, ଏବଂ େଯକ any ଣସି orr ଣ੏ହୀତା, 
੏ାହକ କିઋ હା ଭାଗଚାଷୀ ଯିଏ ଭାଷା ଭାଷାେର ସମାନ 
ପାଇବାକୁ ଚାହ ଁୁଛਕ,ି େସମାେନ କਨାନୀକ ୁଅନୁେରାଧ 
କରିପାରିେବ | ଏହାର ଅନୁବାଦ ੡ଦାନ କରିବାକୁ | 

 
 


