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The Reserve Bank of India (Non-
Banking Financial Company- Scale
Based Regulation) Directions, 2023,
by its Master Direction No.
RBI/DoR/2023-24/106

DoR.FIN.REC.N0.45/03.10.119/2023-24
dated 19-10-2023 as updated on 10-11-
2023 and other modifications, if any,
have prescribed the broad guidelines
on fair practices that are to be framed
and approved by the Board of
Directors of all Non- Banking Financial
Companies (NBFCs) and should be
published and disseminated on the

website of the Company for the
information of the public.
Kiara Microcredit Private Limited

(hereinafter referred to as “KMCL” or
“the Company”) is a private limited
company incorporated under the
provisions of the Companies Act, 2013
and is a Non-Deposit Taking Non-
Banking Financial Company (NBFC-
ND) holding certificate of registration
as NBFC MFI as per RBI guidelines.

The company provides microfinance
loans to poor residents of urban, semi-
urban & rural areas.
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All communications to the borrower
shall be in the vernacular language or
a language the borrower understands.
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affecting the borrower's interest so
that a meaningful comparison with the
terms and conditions offered by other
NBFCs can be made and the borrower
can make an informed decision. The
loan application/enrollment form may
indicate the documents required to be
submitted with the application form.

nIOWIBN)M  ©@RUWIRIW B3
9U3eSIOm6EMo, @o@mUY] aq
af)Benilag)a0M1e:08 UIQYIMo  Gal@Im
mlenimum 8o QUSUMN B8} ]
@RA@OOAUIOMI® @IMAJo MSO®MIMIo
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HP1W)o. GRIINT @RGCAlBH/nGBCNIBan0E”

GaNd0 @R GAldHHI Gn0o216XM% o

aBafleHneN3 CRUBHNS M) aila{laendo.
Member Enroliment in the software is | GV9a0Q6OUI@N1©@3 @oNEBRBIOS
to be done correctly. (Necessary | a)8GN0W86AM" HIMINIW] MS@mEMo.
details and clear images should be | (@@MUUMIDIW Q0B LEBBRS)0
uploaded in the prescribed format) QUISOROQ all™eBBgo mlvall®

GnN9@29Q103 @REIN al®6Mo)

For every member, any of the accepted
three identity proofs (Aadhaar card,
Ration Card, PAN Card, Voter ID Card)

8960 @PoNEMIMIo, @Ro &I @INM
)01 (a))a0)BS108 GO 18130
(@RHWIB HHOBMW, CNAUNE &HIB, aldnd

should be uploaded. SHOGW, es@ el  HOEW)
@alGRIOW §al@6emo.

For the process of communication, two | @AM (al(B QO BOIW], ©6ne

contact numbers should be added | G&06M3SOBHQ  MMUNYBUE  Bal@HH6MO

(member, nominee, or guarantor). OTP
Verification is mandatory.

(@ooo, eMIAIM] @PEIN; @3 (NIOEMED).
OTP al®@1GUaUWM MI@eniorwmasem.

The head office will call upon the
members for pre-loan verification and
loan disbursement verification
procedures.

(a1-ce106nd  eUEla01CHNaUM)o0  GRID6ND
allmoeem al@16UOWMI
MSalS(H068B08H600@1 aanl 639a0 1M
@ooneERas Nilsg]sn)o.

For Collection, SMS will be sent to
members during call-up and arrear
follow-ups. So, the mobile number
should be stored clearly and correctly.

Members must be married, and the age
limit, 18 to 58, should be tightened.

GUosUEEM @I 1IN, G IUB-@q],
851401 GaNIG80-@P{)d: U3
agM U@ H016S ©@0oN6BRUBHE SMS
RO HNo. G@RMIMIT3, ODIEIENIDTY
Mm@ QUISODIW)0 B OIDIW)0
M) BH1B06Mo.

©@0oN6BRUB ANausanTmeI1@1e606mo,
(O@al@1W], 18 @@ 58 U,
HBUOMNAIBOMo.

Member / Family member should have
own house (proof of own house should
be attached, recently paid Property Tax
Receipt / Electricity Bill Receipt / Water
Tax Receipt should be uploaded).

©@R0U)0/d»)S1oNIN0NEBRUBH  MUIMHAIW]
Als gemowlelsenemo (Muinmmo UlsSlend
omglnl ©@QJa] ©al®emMo, @SOS
@S2 QUMY MO MO / aanIG)
onl@d oM@ / Keimleym]  emlo
@RalGRIIW §al®6emo).

In case there is no proof of own

avinmo AUlslend em&1ecnd et 1603

household or proof of relationship, it | @@&1eU0 M6eiw;1@3, @R  (UISH
shall be treated as a rented house. QU 1SO@T £:6MHNIHO0.

The details of the nominee and | agMBcNoWBe@0d” MA@ @)
guarantor (own household person and | GmoalMI@eS®)0 NI0MBMOS®)0

earning person) should be included at

QiloB0L6ERUE (MUIMAIWT (15000
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the time of enrolment. UMM BS U3 BO 1®)0)
OU36 S Om6eMo.

Details of the family members, their | #3S}o6nI0oEBRBIOS NP B20LV6BRUB,

relationship, income and expenditure | @RS enimio, aEA, ealeind

details should be duly filled.

AleBIoweERUd  aMIy  BHIMIDIW]
al)@laflenemo.

The Bank account number currently in
use by the member and IFSC should be
verified through the passbook, and a
document containing a photo of the
passbook and a recent one-year bank
statement clear photo must be
uploaded to the software.

cWg;gpdh; gad;glLj;Jk; epiyahd t';fpf; @0oU)(L}o
6ag)ag)adagMOMVIW)0 meln@d
9alC@IN]HNIM 61108 @RHOVENE MUB
alomienyealenes
al@16uoWl2))0a{186)HH®)o

alomienl)H6 1603 GaN9GSIW)0
@RS}OM1OSO88 30) (UBAUDO® 6NIJN;
CNAOAM”  (UISODIQ GnN9GSIW)0
@0S6er1® 630) GE6LW)0

GMIaNQNINTB3 @RAIGRIIM) M.al®)6Mo.

KMCL shall convey to the borrower in
English or in vernacular language/the
language as understood and
confirmed by the borrower. In case of
sanction of loan, the sanction
letter/loan card shall contain the
amount of loan sanctioned along with
the terms and conditions, including
annualised rate of interest and method
of application thereof.

KMCL & So (6B3)MM@IUBH8 Moy’laHlceld

(a19GB U1 H BIaH1CRINNIIYHHIRND
amay1elnsnlwm)o

MN01e°1H:@180)M@ADIQ @Y1 @3
@0 1IHNe. U  @MINUE1HHNM
9aNal@y O 1©3, QIRIGRCY PN

alefltomEeEN)o @OGAlSH1H86)0M @@ 10
2UBeyesS, AUIUMIOBS)o UIUMOB:8)0
MaN1®mo @MIUGTa]l UIQYWIOS @D
Mooa¥M@  eeIQ@/crIoend  HHodW1m3
@nser1w]Elenemo.

KMCL shall disclose pricing-related
information in a standardised
simplified factsheet, including any
fees to be charged to a prospective
borrower. The borrower shall not be
charged any amount which is not
explicitly mentioned in the factsheet.

630) URIMIE1LM UIQYHNIEM 13 MM
HDSICHENE a0l oUdenies,
aileim@sm@aaol enimwea|s
aNaEeesud 630) quoNde @l
e1ISlM2IHH1®  aNdB:SaU1QIm8  KMCL
enugleaisyomyo. QUM () O 1 (T3
UIBOIW]  alEIa@U]allSlaloEe™m &)
M)HWWIo HSo MUIEERIMEISI@d mlom

ODSIHe el
KMCL shall preserve the acceptance of | KMCL @@ 1603 G613 &HSo
the terms and conditions | QI96BB3M®OUB @01y
communicated by the borrower on its | MeNIMWMHBIOSWY0
record, and a copy of the same shall be | AUIAUMAHSIOS®Y0 M L1800
provided to the borrower upon | Mo@®&HEN0, HSIOm @GOG Q)
request. aldh@g] @PEIBMOM (aldhIdo NIIYHNIOM
MN@3h)0.
KMCL shall mention the penal charges | Gelo63 B0@BW1©3 G6enIoU3WoIW]

(if any) charged for late repayment in
bold on the loan card; there shall be no
pre-payment penalty on microfinance

melajsal e l@IM  HVSIBNM
afl® 219@2)H: 08 (g)e > 121)0 96638 1(3)
KMCL 3aflaflenlo; €6AG@EIa01MIN3Mm)
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loans. Penalty, if any, for delayed
payment shall be applied to the
overdue amount and not to the entire
loan amount. There shall be no
capitalisation of the penal charges,

U0 B> UBH6) 0)03)3 GalWennd”
allee@om)o 96N30H>1Ll. GalWennd”
SHIRIMIDAMIo GMEISMIM e me:1L1)o
all*W)66M2e; 13, @)L GRl106nd
OMHWDHNE!,  HILINNEMES @IHWQ H6)
GRI0eNE  @REOHNHVNE] 3

which will not impact the normal | GUIWERIB]o.
procedures for compounding interest | 810 SYM@IMSS  TVLIWIEEM
in the loan account. Msalsli®nenEes IIWlendsom, afl®
210@R)HBINS @1WM UGB HHP6Mo
96ENz0H; 8.
KMCL shall not introduce any | KMCL alefltd MEHH1GE 630} @PUIH
additional component to the rate of | "IS&No @RAIMO1e{lH618), BHISIO®
interest and ensure compliance | $921902I6BBE1E3 CRAVM1 QI
following the RBI's guidelines as | @@@miloag@ias — 20@QMIBE3U6ERUS
amended from time to time. aloelanymyeenzom 20IHHH W0
62lQ)o.
KMCL will invariably furnish a copy of | GeI063 @oMUETHNM
the standard loan agreement and a | MVA@@ED/OAN@EEM  MVAQED  afLO
copy of each enclosure quoted in the | @@MHHUBH030  UIMEWABW  GI6NS
loan agreement to all clients at the time | #301008 8@} ald@a{3o GRI6NT &>IN1@3
of sanction/disbursement of the loan in | 2@V@12/l@1e03m 69609
English or vernacular language / the | *18G0a1010MEWI0 B@} aldB@alo KMCL
language understood by the borrower. Male2c®]  Doylaxleeld LMOGGW’]&?,
BIHMWIGRID /| &»So (UIEBRIMMIUBHE)

2MNMV12I0:IMM BIAH®ICRII M@Bd:)o.

KMCL shall give notice to the borrower
in English or in vernacular

language / the language a understood
by the borrower of any change in the
terms and conditions, including
disbursement schedule, interest rates,
service charge, etc., as applicable for
NBFC MFI. Changes in

interest rates and charges shall be

KMCL é»So (19683)MM@IU3H8 oylaHlcelo
(J9GB U & BIH®IGLII BMISINU M@BHHY0
NBFC  MFI-86 6IW&HAI®  aflmeem
a8, alefltde MEBNY:UE, MM
mMH6 DO LIDWA oUden6es,
mlenumumasglelyo asmuosgleno
ag)emes1el)o blelndlagchlwhblonl &So
QU06BRYMM@IUE aMOVIRINSEN) M @IaH /
@2aY. 20Q6BRUB

: . aleflvo M EH)B:8)0 210@22)H8)0
effechd pro_spect'lvely, and a suitable conNo) o3 LOJ%JGT)?éIA(O‘RSﬂ(GB gm(?gso,
condition in this regard shall be @RMIEWIVIDIV@®}0
incorporated in the loan agreement. OODOW]  IAWeRS QILAIMIO U

& 901@38 9Udena|S)E™)o0.
The decision to recall/accelerate | ©5mMiS1H6) S191enss CalWeand”
payment or performance under the | @R62)%;1@3 laddhSMo

agreement shall be in consonance with
the loan agreement.

@1 120S1e0)M@1MSs/@ 10 1@ 6a]S)
OmMO M8 ®°l@)@9Mo (TR0 (]
SEINTM @MINVIAIQ]B]1H6)0.
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KMCL will refrain from interference in
the affairs of the borrower except for
the purposes provided in the terms
and conditions of the loan agreement
unless new information not earlier
disclosed by the borrower has come to
its notice.

UIYOWSIHN}MMIUB @y
aUS10SJOMIOD )@ AlOUERUE
(LI GEnS]6218,1@3, GRID6d
HHIN16003 mlenumumasg1elo
asamunssleno MN@3H; 1@ 16630M
DGR IEERUBLOLIIO D UIYHHI63
0016838108 0S6AIS)M@ 13 MM KMCL
ailsyn@deao.

In case of receipt of arequest from the
borrower for transfer of borrower
account, the consent or otherwise, i.e.,
the objection of KMCL, if any, should
be conveyed within 21 days from the
date of receipt of the request. Such
transfer shall be as per contractual
terms entered into with the borrower
and in consonance with statutes, rules,
regulations, and guidelines as may be
applicable from time to time.

&So QU26BBIM@IBINS @R HOVENS
(SOMMA@ alYIM@MIMSs @REIBMmMAaM
21€12J0@3, MUAMECAI AQNMN;1LIICAD,
@RMIVW®), KMCL-0008 ag)®1@a] 966128103,
@oeydmom elcla] @l M@@3 21

Slaumom1mss1@d @O 1wlsenemo.
@O0 06 H29qQo, &S0
AU26ER)MIKINIWT  a@d@eS1E1He6M
5@ ausIMN B 03 @MY lay3o
HILIDDIL16838 113

NI B DI HOHINUINM 21568803,
M a6ERU3, M@ O®6M6BRU3,
2938YMIBCRUo6BERU3 ag)mM U H6)

@M IOAIW o @YW ]R1H6)0.

In the matter of recovery of loans,

GRIDEM)B: U8 AU1eENESIHNIMM B30 IO 103,

: KMCL @M M@2alEAIWIo
e e e o gy | M@asiogowge " eiesaouisias
. : : a1 U 03 Q@G
available to it and will not resort to @oOILI06N1BHIO) 5)SOOD®
undue harassment, viz. persistently @OMONUUDLDID ’ 9allcAIERS) @3
bothering the borrowers at odd hours, | ,adaasiay, @RDIQD. R060S
use of muscle power for recovery of | mynweers)ws HHSo (U26BBIMAUOD
loans, etc. mlemmeo (DRI} SIOD) B>, (oTfe] )
®1©12JS@H0903 a1 @3 alau@

9alCWIN1H0)H MS6ERIWAL.
9alGRIBMILNSIDIW] LE ORIV

KMCL shall ensure that its staff is
adequately trained to deal with the

MHSEAISIMDMIM MRS 2 1NUMBNIBH6)

customers appropriately @I alelwleimo elclaflsieenzmm
' KMCL ©0a498030.

KMCL shall not charge foreclosure | & agoMlag)ms GnNIBGRIHUD

charges/ pre-payment penalties 2198236 U8/(a1)-cri@emng” alle 08

MOSIH el .

KMCL shall display the FPC in | MCL @0o@lon @oaclmulego (enioemi

al@lmueeasgleno equeniaenmqQlelo

vernacular language in its office and
branch premises and on its website.

(n10CB U1 BInH@I @3 FPC (alB@BUD1a{l8e0)o.

A statement shall be made in | (aI0GBUWO1H EGIAHMWIGE @) (AIORICUM
vernacular language and displayed by | MS@OH®@o U] @® 1603
the company on its premises and loan | alEIVEED®o  GRI0NE  HIBUHHE]L)0
cards articulating its commitment to | MVI@ICIMEWISo  MIPVAI®  AUIRI
transparency and fair lending | TIMIBO®EERERISI0 988  (al]NIGL®
practices. UIBORDIBNBH D)o Halo.
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Field staff shall be trained to make
necessary enquiries regarding the
existing debt of the borrowers and the
borrowers' income.

&HSo  QUIER)MAUP)eS  mlainilenss
&S0 HSo QU06BBIMAUMINS
QUEIAIMAOIe MioeniMla] @RMIUDIDIW
@RCEMInY6MEBBUE MsOmIMd  anl@dad
a0 1Mm al@102121Mo M@3dh)o.

Field staff shall be trained to make the

AR / @ 9@3YMEBRS)DIW] NIMLERS
MNSalS(&H06ERO8S®)0

procedures and systems related to | TeQlWIMEIBOB®@o @y0i1e]
UIYOWSIHNMMOU D all@emaow]
loans / other products. G6NISWNIIMIILO}MD T a0l @3 Ul
VN B UBH6) al@10212IMo MTB)o.
Field staff shall be trained and diligent | S LB/l al@laloefleanm
enough to record the minutes in the QOMVEIRAHNS Gmgoec)'lm‘Bu m’lm’lQ(rg
resolution book maintained by the SORISITMING eOl@BW TR0
al@l’lelMo M@BdIH®Ie OONVIaN0
centre/group. :06mM 1 H0)HH®Io GAIEMo.
The minimum, maximum and average | ©0QG(@9a01MIMBN A0 HH 8313

interest rates charged on microfinance
loans shall be displayed in all offices,
in the literature (information booklets/
pamphlets) issued by the company

MHOVSIHNIM a@BQUlo IO, ©S1W,
WWEIWE] aelltd MEBNHUE ageald
630a0 i) 81eljo UM al)Neas)ndlay
mdanl@myom1eno (lue e1eaREeleU s U/
£1001)GRIEU B UB) @163

and in detail on its website. This Y

information shall also be included in &(’ég“(f?]gq"a‘fz;‘im oo 2";]2%%”3%

the supervisory returns and subjected :

to supervisory scrutiny. Maidaaniqun] Olesemyee1ws
9U36)2SIOM B0 mej@eecuaunl
al@1GUIWME H6) ANWAIHN)BH®)o
6219Q)o0.

that KMCL will be

inappropriate staff
behaviour or employees of the
outsourced agency and timely
grievance redressal shall be made in
the loan agreement and also in the FPC
displayed in its office/branch premises
and website.

A declaration
accountable for

BUSEMIYMU  0a@®m agRMBovIwleeal
210uMHH0)6S @oMall®I®
0)al@AIQ@® 1Mo 2 10uM B930S
S IOIMAQ O alEI®] al@laNIEOD®IM)o
KMCL oOmEMUIGIIWIR]1LN60mM
(al6uidalMo GRIDENE &HEINIRl)e @RM 163
639a0°IMY/(enio6em] al@loveeasglello
eaumioamqleno (alc@wlaflafl@lsenyom
FPC-@1el)o 961 166)0.

Outsourcing any activity by the KMCL
does not diminish its obligations, and
the onus of compliance with these
directions shall rest solely with the

) ng)oM 1)@ aB6) s 12130 (alUB@mMo
a8956MIPMUlol)  ©aIYIM@ @R 1603
MIOWIDMBHNS  HI0WHNMILl, Q@D
M0 MIBCRUEERUE aldrilenymMmmimss

KMCL. [pTEIOMN()) e ag)oM1ag)eil©d
DA IWT@1H6)0.

The KYC Guidelines of RBI shall be | @@@enfleng@ies 66 0UMU]

complied with. Due diligence shall be | 208QM1@63UEBRUE  aloLlGSNENSIEN.

carried out to ensure the borrowers' | &So QI6BB)MAIMOS M1@12SOI GUOAH]

repayment capacity. 904060003 caUeNns (@ 2N
allel@omemo.

As specified in the master circular of | NBFC-MFI-é8360S Q9qU@ u@Laeinlello

NBFC-MFIs and amendments | @O@MIN CLAHMBE CRBVMIBHE]Llo

thereafter, all sanctions and | UIBOMDIL0 W5 88 Gl a0)&10

9alGRIWEBBSBIo NIV HS0S Al@mEMAIo
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disbursement of loans should be done
only at a central location, and more

B0) GHIMB MUOLIOD AJMCA MSOMINY,
)Soa®m amMleiwldo UIBO 103 @

than one individual should be involved | 21S68R1@8 9U3a2ISI@IHHEMO.  HHISIO®),
in this function. In addition, the | Q/l@®@éem laluB@@™mMo MLy AW
disbursement function should be | M@lelB06Mo.

closely supervised.

Adequate steps may be taken to | QUIQWHE @OCAlSHH1HN)M D 1MSS
ensure that the procedure for applying | MSalSlid@o eneUIMSISS®ELIM)0
a loan is not cumbersome and that | @3(8#5S] mlvaily MACRISM
loan disbursements are done as per a | @®PMOVE12Jo6M QIO aflmeemo
pre-determined time structure. QalEMOmMMIo  20gILNIM A TWIW

MNSalS16:08 O6EHEHNIBBI0.

The grievance redressal mechanism is
being set up to resolve the disputes
arising out of the decisions of the
functionaries in relation to the
products and services. If a Company’s
staff are involved in inappropriate
behaviour, disciplinary actions against
such staff shall be taken immediately.
The clients will be made aware of the
grievance settlement procedure at the
time of disbursement of loans and
during the group meetings.

DM3nlMEBRS)QIWIo  BGMUNUMEBRS}AIW)o
enIMLes BN 1HB)6S
©°10)29MeBRS M3 D6EMRIHIM @ BH6)6B3UB
al@1anN @180 M@ IMIeM alEI®] al®@1aN®
monlWoMo  @all®HE1LNIMD.  B0)
HmMIM@Os 2TUMHHI@ @M@
al@DIQOM M3 aB@6JSOM3, @O0
21N BN IBOIBOD 160 ©@R2JSHH
Msals1dud 9sms1 qu1H:e1803mmaen.
U9 AmME6eMo .a1QM MA@ @™o (1N3a]
2 19loM s e1eno al@3@ 1603
@138 MM 1MSS

MSalS(H06BRa8HN)N 2]  9SalIS)hIar
G6ENIOWIIMIPIBN)0.

The monitoring and audit team will
verify the awareness of the clients in
this regard.

, MBI NIMWAOYS OnlCRIBMIBNSINS
@oNUGMIdWo c@aIeMI0NTol), 630wl S’lo
al@16uooWlHe)o.

All branches shall have a suggestion
and complaint register on their
premises where the clients can make
their grievances. All the clients shall
have access to the higher level of staff
(i.e. Branch Manager, Area Manager,
Divisional Manager/Regional Manager)
to highlight and discuss their
issues/grievances, if any.

9alCRILMILOUBHE @ONUMDIAOS alPI® 1HU3
oM@1B09M8 HYIWIM MIBERU6ERS 0
alEI®1 EZ10V0o af)Lld (6NUI6TBUYHUBH)0
@ROIMOS alEIMEO® 96MIW1r1He0)0.

ag)8lo BWMB)BUBH)0 @OUEYOS
LU MNEBRUB/AIRI® B> U3 ag)e M 1e1)o
966MH; 103 16nNARLIY €2lQIM)o al@a)
621Q9M)o BIWIGI ©eRIOm 1288
qUa01GRIHE (BRMIWM) (N6 AICMRA,
aB3@1Q @ICMRA, awlailaxemn@sd

29¢M2@B/01=Z1WeM @3 MICMR®B) @13 B>MVM)
26w 1e160)0.

The senior staff at the field level has | GWMR)HBIOS @) (D68 UB/(n1UREBRUDB

been empowered to take specific | 25MS]  al@1aN@1HNIMDINT  (AICDIH:

actions/decisions to address the msms’log,(ra/m"](ogmomemub‘ 0()S) B3

needs/issues of the clients | a0’l@30W) mzelmﬂeu@@ @@ 130

immediately. DEBLNMUNBHE @RW 1000
MN@3H 115618,

Our clients can also call our service
helpline number 04223561947
7305022272 or can write to us at the

AMEBREOS OnlCBRILMIHNUTHE GIMEBRS)OS
GVAIM  &aN@3a] eeeIMd MMUNIW
04223561947 ag)om mounleno
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address:

To,

M/s Kiara Microcredit Private Limited,
22/2, 2nd Street, Nehru Nagar, Behind
CMS School, Ganapathy, Coimbatore,
Tamil Nadu, India, 641006

aNglendsnmmoaem

7305022272 @R6AIN; 108  Alleldmuom @3
6BRUBHE nf)PIMIo:

To,

M/s Kiara Microcredit Private Limited,

22/2, 2nd Street, Nehru Nagar, Behind

CMS School, Ganapathy, Coimbatore,

Tamil Nadu, India, 641006

All grievances shall be addressed on a
case-to-case basis within 48 hours to a
week.

midj;J  FiwfSk; bgwg;gl;l 48 kzp aQ)&ld
AlRI®1HH8)0 GHM)-S)-GH MU
@S1IMOIMNOM @3 48 @M 1LN)@ @I@(@3
83020 HMMBS1 08 ald1aN@1H886aS)o.

If the complaint is not resolved within
the given time or the client is not
satisfied with the solution provided,
the client can approach the
Complaints Redressal Officer/Nodal
Officer.

The name and contact details of the
Officer are as follows:

Mr A Gopinath

Phone No - +91 7305013189

[Calls will be taken between 10.00 a.m.
to 7.00 p.m. on all working days]

Email Id: gopi@kiaramfi.com

MMl oo ImMass1©d aled@]
al@1anN® 12162195103 @06L18;1@3 MNGE3L 1@
Al@1aNIEOMIO3 KWW @Il m3,

H31m alEI®] al@1aN9®
69a0°10VeN/CMOUI B3 a9a0’luen
ma’aileoe.

9GRLHNMINNM Gal@lo MIMLAOYSIMSS
AilupBIoLD6BERSB)0 0 (alHIAIEM:

Mr A Gopinath

Phone No - +91 7305013189

[Calls will be taken between 10.00 a.m. to 7.00 p.m. on
all working days]

Email Id: gopi@kiaramfi.com

If the complaint/dispute is not
addressed within a period of one
month, the client may appeal to the
Officer-in-charge of the Regional
Office of DNBS of RBI:

To,

The officer In-charge

Consumer Education and Protection

Cell
Reserve Bank of India,
Fort Glacis, No.16, Rajaji Salai,

Chennai - 600 001
Ph No: 044-25361910
Email: crpc@rbi.org.in

80) 2MOEMIMES1T8 AlEI®/BH00
al@1anN166060{516218;103, RBI-@IAS DNBS-
63 0= 1lwemn@d 6300l 1603
2)DOEIW)88 639a0°1rV@ L6)
9alcRISMINN @13 M@BHHJ0:

To,

The officer In-charge

Consumer Education and Protection Cell

Reserve Bank of India,

Fort Glacis, No.16, Rajaji Salai, Chennai - 600 001

Ph No: 044-25361910

Email: crpc@rbi.org.in

Mandatory display of the following | ©®@3)H:816S lale@ozm@® 1Mow]
information prominently for the benefit eomlgOo@IM ailueeenRud
of the clients’: - The names and | M@IMWAIWIo  (alBBWIe{lEO6MO: -
contact details of the Regional | M1Zl@em@d mem=@, — awlallauemes
Manager, Divisional Manager, | 296M&@, =~ &ogd@3 892071 @,
Compliance Officer and Managing | 296M&E]ol) WWOHAE ahM1AIROS Gal@lo
Director along with the Customer g”gﬂsm%%%m, Qg£(§°“§‘?§§%
Service Helpline no. 0422 3561947 at all MMI0Jo. aeld  (oaIGSE]eNe 1300
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the branches and business premises;

mundalmeeng] Bllo 0422 3561947,

The address and contact details of the
Regional Office of RBI, under whose
jurisdiction the Company falls, along
with the details of local RBI offices at
all the branches; The Customer
Service Helpline No0:0422 3561947
shall be mentioned at all clients’ loan
cards, group resolution book,
passbook, etc.

@ dmnileangWiens 0121wem@d
630a0°lm1e 03 aileloovno
MIMOYSOIMSS AlveBIoL6ERS)0,
SHMIM @EOS @RUW B0 1113
QM ag)alo (enuoem B S 16e1W)o
(10GBUD 1 @R@Ieng) 62a0°1M)BB81NS
AlPEIWEERS)o; DalBRIBMY GVOUM

eaN@da] eeRIMB MMU@B: 0422 3561947 ag)Eld
KW HBIOSWIo  GRIINT  BHIBIBUB,
(Ma] e0mMmeINaUd enIes), aldIenI)Hs
D@ L19QAUWIG3 alIn@Uo]afle1enemo.

A copy of this code will be displayed
and updated regularly at all the
branches and business premises and
on the KMCL website for the general
public's information.

) eHoWlend 60) ald@a]
O ald@RMEBRBINS ailueeeaBudenowl
a)2lo (eruoenB-gleno enfonlonay

alelveeasgleljo KMCL enleniaamuglello
Al (1AL {186} H @0 @RAIGWY
6.219)H®)0 6)21Q)o.

KMCL will have an approved standard
format for loan documents. The loan
documents shall preferably be in
vernacular language.

GRIoEeM  GAWIBNOAMBIBHUBHE  KMCL-M
@O0 1@  qUIMEWABW  GaNdB@IQ
26mIW1e166)0. QOYo GR6UB U

(2GR WD BRI ]rIoW]@]HL06Mo.

Inthe loan document following shall be

disclosed:

e All the terms and conditions of the
loan.

e The pricing of the loan involves only
three components viz; the interest
charge, the processing charge and
the insurance premium (which
includes the administrative charges
in respect thereof).

e There will be no penalty charged for
delayed payment.

e No Security Deposit / Margin is
being collected from the borrower.

e The borrower cannot be a member
of more than one SHG / JLG.

e The moratorium period between the
grant of the loan and the due date of
the repayment of the first
instalment (as guided by the NBFC-

GRIDEM GWIBOAMIM3 eomMleO@IMA

enugleasyomemo:
e UIYWIANS afald MleIMLME:SB)o
QUIUIMOB:S)0.

e UWIYW)eS leiml@emom©d @30
00158 68RU3 MIMECA OUB6S15188); alellvo
MNEH9), ClaldVaYlol) 2193, MNBaH}NMBMY

(a1l 1@o (@R@AIW] enimuea|s
@ lnmieisQlnd 210@2)H U3
oudagdsym). .

. Gal®Weam  eeaUuSBIM@IM  alle
MMVSIHe el

o HSo 9683 MO @3 onmom

aMH10101 ewee]omlq / 20@8=2108 aomyo
GuUosUE1BNIM ).

e MSo MUIEERIIMWILBLE amMlaiwlso

a)(Nag)afe / 0200323
©@0oNDIBHINS alds]el.
e caoeMmlend (Nodimlo @RGRY VW)

™12 sesneez IO ILNlc VSWenss
OMINESIN1Wo  HIRIWSNI  (NBFC-MFI-

9
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MFIs (Reserve Bank) Directions,
and amendments thereafter)

e An assurance that the privacy of
borrower data will be respected.

HBIOS (Olorvadal 6Nn109)
238U1LMIBCRUEERSJc @M 1M GUIAHUNISS
GRBNM 18 8)0)

HHSo QU968 MMIBAOS WIS

MBI AIM1H06a{S}eamMm 904a].

The loan card should reflect the

following details as specified in The

Reserve Bank of India (Non-Banking

Financial Company - Scale Based

Regulation) Directions, 2023

e The information which adequately
identifies the borrower.

e Simplified factsheet on pricing.

e All other terms and conditions are
attached to the loan.

e Acknowledgements by the KMCL of
all repayments, including
instalments received and the final
discharge; and

e Details of the grievance redressal
system, including the name and
contact number of the nodal officer

The Reserve Bank of India (Non-Banking Financial
Company - Scale Based Regulation) Directions, 2023

mdeauoeens]@d UIBODIH6 101588
omlgjom AlwEIoweEBu8  Gelo6end
BB (aldaneilaflanemo.
e &So (UIERM®INS
®1@12401@3m AluEeerU3.
. aleim@am@eEmH)0 12188
21812 U@ aH0).

e 26QAI0 MIeNIMLMB:Blo UIUMNB:B)0o
AUIY@IAIW]T cnIMWeS1@1L6030M].

. e1@lay O@OUeMB: B0 @ROUVOM
aWwlmo@R)o oudeanjes ag)8lo
©®10124SOBHBIOS®)0 e ag)oM1ag)©3
@0o’1000; 630{o

. GMIW (@3 63020 1VOY6S Gal@)o
MIMUASIMISS MMINYo DUBHYHSWISS
alEI®] aleland®  uoallWommmleand
Q1voBIoLD6ERUE

calens(@

All entries in the loan card should be in
a language understood by the
borrower. Non-credit products issued
shall be with the full consent of the
borrowers, and the fee structure shall
be communicated in the loan card
itself.

GRID6M &HIBdWlerl ageld afB(S1e8)o
&So  (UIEBRIM®IWBH  AMAYIRIIHIM
@@ 1eIoW1R)806Mo.  EMIMNB-6)(HU1)
9M3JMEBBRUE  &»So  (UIERIMNOUMYAS
al)@em VD @GO ISWIW @ 1B606Mo,
&S00 an’ly caIsm Geldend 9@ 13
@6 M @01 ]eHNTB@mI.

Centre Meetings should be | wlaom@dal o lo@i@lele MA@
appropriately conducted during the | ©Mu03a 2°1QloUN) B3 9afllmaow]
Demand date and time. MmSsmmemo.

In case of a delay in the meeting’s | G@oWo mluoulay Ma®o
scheduled time, the same should be | ©OUBIBHWINEME;T3, GHIMB  EM@INT

communicated to the Members

through the CL.

MIGEUM @RoNEERANS @O TW]Hn6Mo

All the collections and other related
information, including the member
attendance, should be recorded in the
Minutes note.

@OoNEBRBNS aNIR@ 9UBOeS ag)Lld
GUOELEEBRSBI0 M) @PMENIMW NlNUEEERSB)o
21M1QGmM eMIS1@3 GREUAQSIOmEMo.

Meeting Attendance and collections
should be posted in the software at the
centre immediately once the collection
is done.

270000) @RQMBWMBMNI0 HHSHHUMIBHSIo
GUOGUEEMoO  HP1OMICE ©SM@B e
emadnleal  eMA00NI@NIGE  GaldqY
6al®6mo.

Receipt of message for the collection

GUoeUEM a)(B(S1H:BLM8S
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entries should be verified, and
Physical receipt should also be pasted
or stapled in the centre meeting note.

MVEMB U O 163 @M@
al@16UIW20a{lcHNMEmMIEN),  &HISIOD
a0dllen@d oMo G a’lQlow)

emMog1@3d 635186)HHCWI qoailud
6219} HB®WI GNUI6Mo.
Over dues and collection delays | ®S1®@1BH®I0 aflEIN]  HIRIGIDMVNOII0
should be communicated to the | (6ruo6m] Q9CMR2MBRIOOWI0 a1
Branch managers and Area Managers. | 206M2@206@®)o @RO1W1H06Mo.
After verifying the centre personally, | fbyf; G (Mo U B0 el

BM and AM should report to HO with a
reason and make sure the collections

al@16WIWl20a{laj™ 1M GUoaHo, BM 8o AM
90 HO- O® 6B0) &HIMEMo MaN 1o N16a03S

are made without any issues. QaIH@o  (aIUOMEBROSIMALIO®)
HBHBHUMYH U3 msom @
9009865 ®0 GNU6Mo.
o NBFC-MFI-8)6S olovdal 6Nn19%,
As specified in the NBFC-MFIs Reserve | m@eguosarglelno @@ M)CUAHO
Bank Directions and the amendments | )o@ ceeM1&selo
made thereafter, recovery should | Ay8@@Ie80@1G1LOIMDMICAIIOAL,
normally be made either at the branch | cvowaeeM ™1 @3 U16e)6NES)H6 0

office or at a central designated place
mutually agreed upon by the
borrowers and KMCL. Field staff shall
be allowed to make recovery at the
place of residence/work only if the
borrower fails to appear at a central
designated place mutually agreed by
the borrowers and KMCL on two or
more successive occasions.

(1ol 63000 1M1GRI0 BHIMB MIWB
MOLICEMI BSo (UIEBRIMMUMBYo KMCL o
Al MAADMEOMINS NSOMEMo. PCENSI

@RO 121W1HCA0 @RI E6BRS 113
IR HNID)0 KMCL 9o alME
MA@ COMINS CH (B MTIBM MNLIDOD)
aNIVEIBYMD @3 QO BN
alI2We6E{SIT3 Q@GR an’l@3 0
moanlem

@92MVMOLAIED/ERIe MmNl o)
AU1e6NES)H60908 @MIUGTH6).

KMCL or its agent shall not engage in
any harsh methods towards recovery.

Odhaf)oM1ng)08 @RS 1T3 @R 1603
a@3208’ A1e6mmsienmM@IM  HolMaIW
@10 &8 n@B6104S208 aldS1Al.

Without limiting the general

application of the foregoing, the

following practices shall be deemed as

harsh:

e Use of
language.

e Persistently calling the borrower
and/ or calling the borrower before
9:00 a.m. and after 6:00 p.m.

e Harassing relatives, friends, or co-
workers of the borrower.

e Publishing the name of borrowers.

e Use or threat of use of violence or
other similar means to harm the

threatening or abusive

G @3N URINS al0MUI®
(alG@INo al@121®61SIODI @),
OHM1oJO@IM MMNIBIWEBRUE H0TMaIW]
M BNIHN)0:

. claem16aSIOEMIME®I
@OWI1CHHUANLO)MEMI @YW EBIHWAOS
DalC®INo.

e &So UIERIM®INE muoleadwl
AS1eNH  $HYSIOMM @RS 108 &So
eI MIng indleeal 9:00 @emMm1Hee
M)MiJo  ONUMHIGMMPo  6:00 AEM1H6)
GURaH Yo N181H6) 6.

¢ &S0 NUIEBRIMMISIONS NIMLIBNNSEQI
MaN IO LN OSCWI

AN (IO BOD B ORCWI Oal(BOU1H6)Hs.
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borrower or borrower’'s family/ | e So 10683 MAOUMGIOS Gal@
assets/ reputation. Ll 1Ll B @ 1B030M].

e Misleading the borrower about the | ¢ &So  QUIEEBIMWIBIOSEWI  ,So
extent of the debt or the | (UI6BERMMWISIONSCWI 6>3S3061L6) (O10)/
consequences of non-repayment. | G108/ . (o lo®

GBIaN 1B M@ M @ (H A 16MBEWI O
mAaIM 0IBNEEBREIASECWI  OalG®IU0
@618, 103 @°laen].

SO0 1603 Ay lo@He016240
™11 2SS H0 O 1603

@M RNLIEROSH6)0 16219 ;S0
Q2683 IMMWINS MQ1ELE1a{1H6)d:.

The company shall endeavour to | ®l@lajsal nELIMISIH U3

identify repayment difficulties and | @1@laj0l@ome RIGYDO®

provide necessary guidance about the | MaNIQOO®HNN]2] @ AIW
available recourse 20@ymI@eguo  M@BHIMPo  HMUM]
(LR8N0

The company shall have a dedicated | (Ule6mBsiBNRRIMIW] enimweals

mechanism for the redressal of | alEI®1H>U3 al@lan@1enym@1n

recovery-related  grievances. The | &MUM1H0 &M (GO MVoflWIMo

details of this mechanism shall be
provided to the borrower at the time of
loan disbursal.

26mIW1R18630. UIQ ANIMEEMo 6al@ItMm
MA@ (20 0) moilwom@m 1608
ANUPBICWEBBRUE &So (UIEBRIMMMIUBHE
M@3HH6Mo.

The company does not

recovery agents.

employ

SHoumI 0lesunl
moalsenymlel.

aBR03)006)0

The Board of Directors of KMCL shall
periodically review the compliance of

adagomlagellod wWNBH:AE GenIdBnd
0a0@A@ (Al 1M GHIWIOM aldriMNOl)o
alEI®] al@1aN20 H,201Q1 / 6o6nI0RA9N3

J;Bﬁcti'fne::irngpracc;[;cestthdeGr?envinégg 01165 (al@@mMAR0
. (agO ™M 12130 96)6N383,1(03)
Redressal Committee /Ombudsman @)1} 8>0216: 200 @RAIGRIIE: Mo HalDo.
committee (if any). A consolidated | mpomeEe  @DAIGEIIGMEBEIOS &)
report of such reviews shall be BB IO 01ealods SO0V
submitted to the Board at regular | enserug #8103 cento@auas

intervals, as may be prescribed by it. madaflesnsnzmoans.
MY Mo MoeniMWla] 9allmRIW

Appropriate disclosure regarding this
Policy should be made on the
Company website, www.kiaramfi.com.

6n8160|S)OMG3 H:MmIMT HNINIOENMNIW
www.kiaramfi.com (08 €.al®6mo.

The information published in the

N O™ @3 @9Qo QUIEIGMIIOYLId0
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website should be updated whenever
there is a change in the policy

enuenieeamqlod Ll 1Ll B @180
AUE6BRUE @RAIGN §al®)emo

The company shall be accountable for
inappropriate  behaviour by its
employees or employees of the
outsourced agency and shall provide
timely grievance redressal, which shall
be made in the loan agreement and in
the FPC displayed in its office/ branch
premises/ website

HMUM @ 2 TUMBOIDIOSCQI
635G (MY 0al® agzndmuioleel
2 10MHHYOHSCWI @M 2/ l®2DI®

0al@)QOmMN 9EMEMUIG1IWIV]E1L6)0
HISIOM  GRIJNT HINIRo @R 163
63901/ (eruoermi
aleloveo/enuenianamQlmd

(1AW aflal@1enMm  agadailmil@leno
OO HIOIMAQOD alEI®lal@laNd@0
NGB} HQJo §)12l))o.

In compliance with the guidelines on
‘Fair Practices Code’, KMCL shall
publish and disseminate the Fair
Practices Code in English on the
website of the Company, and any
borrower, client or stakeholder who
wishes to obtain the same in
vernacular language may request the
Company to provide a translation
thereof

'0a0@@B  (AldSIM) GHIW  (MUoenimlay
293BNMIBCRUREERUEHES  @PMIMVIDMAIW],
Hmmles enuenieeamqlod
OB af)oM1af)@8 @@ (981N CHIU)
MoW’laH @3 Ll 1L 18 @1 86 B )0
lal2l@1fleMH®Wo  0al@lo,  BISIED®
(0GB 1H GIHMDIOE @PM® eIC1HNM3
@R)(Nan1e030m aB3eO s 1el)o & So
QU06BBIM®IUBEHN 9alBGERIBMIGND
639aN®1 OSACHNI SHmimlewas
@PERIAMAO1H0%0. @@ 168 AflCu@@mMo
MN@B3H 903
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